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____________________________________________________________________________
EMPLOYMENT BACKGROUND:
BOLTON INTERNATIONAL, INC.
1606 The Trade & Financial Tower, 32nd St. corner 7th Ave., The Fort BGC, Taguig
January 2014 – present

Pre & Post Sales Professional - Signbox Microsystems 
Pre Sales
· Work together with the internal Sales team and System Integrators to review and prepare necessary documents for participating in tenders / bids for Digital Signage
· Review enquires, requirements, etc. from customers and together with the technical team design and propose suitable solutions
· Prepare proposals, negotiate prices and other terms &amp; conditions with the customers and secure orders
· Prepare RFIs/RFQs/RFPs and sales invoices
· Initiates sales process by prospecting, understanding business needs, scheduling appointments and making initial presentations (via phone/conference calls/email)
· Assists in the preparation of sales/marketing plans and sales strategies
· Collaborates with resellers and channel partners 

· Co-presents and conducts product demonstrations and proof of concept to Philippines and Singaporean clients
Post Sales
· Maintain business relationships with customers in order to achieve total customer satisfaction from pre to post sales
· Ensure after sales service to the client and set increased interest of client to further expand or upgrade services acquired
· Update any changes in client information within the CRM
· Prepares invoice for awarded projects
Content Management
· Responsible for achieving client's desired product outcome thru requirements gathering
· Provide all project requirements and client specifications and clearly discuss with partners (i.e. Graphic Artists and Designers)
· Collaborate with partners on changes requested by the client and secure desired result is achieved 
CRM: NetSuite
CMS: signbox.info, live.signbox.tv

Signbox Microsystems Pte Ltd is a Singapore based Software Company established in 2003 that develops and supplies end-to-end interactive digital signage network solutions to the digital-out-of-home (DOOH) industry.

BOLTON INTERNATIONAL, INC.

1606 The Trade & Financial Tower, 32nd St. corner 7th Ave., The Fort BGC, Taguig

April 2013 – January 2014
Consultant – United By Blue 
· Facilitate order processing, inventory management, and other logistical and operational tasks for the company
· Engage in customer facing communications when needed, such as contacting customers for clarification on their orders or answering questions regarding the order process, shipping or tracking    
· Upload direct (online) orders (download the csv from backend of the company website, add any third party site sales to csv, upload direct orders to FTP)

· Update tracking numbers for direct orders (Pull tracking numbers from East Coast Warehouse (EC) website and input tracking numbers into respective back-ends).
· Check for new retail orders in Brandboom that need to be processed
· Add SKUs for all products in Brandboom

· Update inventory in Brandboom and in Magento to reflect actual on-hand inventory at East Coast
· Create invoices in Quickbooks for all orders that are in Brandboom
· Update CSVs that have already been created to include the PO numbers from Quickbooks
· Order Management Flow

· Successful management of the retail orders entails using multiple systems: Brandboom, Quickbooks, and Hilldun to ensure that the product is shipped and the customer is invoiced properly
· Handle Advanced Shipment Notifications (ASN), Vendor Management (PO status), Inventory Management, Customer Service & Support & Return Processing

CRM: Quickbooks Online, Magento, Brandboom, EastCoastWF.com, Hilldun, 37signals (Highrise), Shopify, GS1.com, Authorize.net
FTP Solution: Filezilla

Others: Paypal, Obaz.com, Fashioningchange.com, Roozt.com, Adobe Photoshop, UPS.com, Fedex.com, Stamps.com 
United By Blue was founded in 2010, an outdoor apparel brand crafted in Philadelphia. For every product sold, UBB removes one pound of trash from oceans and waterways through company organized and hosted cleanups.
STARTEL COMMUNICATIONS ASIA LTD.
Unit 1010 Prestige Tower Ortigas, Pasig City
March 2012 – August 2012

Customer Service Representative

Account: Truphone (Global mobile network provider)

Region: US, Australia & UK

Support: Voice & Email
· Respond promptly to customer inquiries via phone and email
· Provide support to consumer and giving resolution and troubleshooting
· Responsible for activating accounts, initiate port in/out
· Also handles account cancellation, online order taking and top ups
CRM: Salesforce.com, Variosystems (HLR, Intelligent Contact and Fulfilment), iContact, Cybersource.com
STARTEL COMMUNICATIONS ASIA LTD.
Unit 1010 Prestige Tower Ortigas, Pasig City

March 2011-November 2011

Lead Generation/Sales Executive
· Responsible for prospecting and opening new business for assigned territory and meeting targets established by the company
· Overcome competitive sales objections/position product against competition and customer needs
· Provide email to demonstrate product and support

· Ability to obtain leads through the internet or other list generating opportunities
CRM: Salesforce.com 

GLOBAL PROCESS MANAGER INC. (an affiliate of Magsaysay Maritime Corporation)

19th floor Times Plaza Bldg. United Nations Avenue cor. Gen. Luna St. Ermita, Manila, Philippines 

February 2009 – March 2011
Sales Counselor
· Business-to-business marketing
· Conducting research of prospects and assessing appropriate procedures for communication and proposal
· Obtain and study information about clients' products, needs, problems, advertising history, and business practices in order to offer effective sales presentations and appropriate product assistance

· Develop business relationships which enhance the company’s community image while sustaining its integrity throughout all contact by building rapport and establishing relationships with customers, and using and promoting effective communication and interpersonal skills
· Provide feedback(s) from clients to help improve the sales process
· Initiate regular communications with prospects and existing clients while successfully presenting features and benefits of products/services, along with accurate corporate information by ensuring a thorough grasp of products and services, using professional communication skills and proper phone techniques, and adopting excellent business writing skills
· Effectively follow-up with all prospects and clients at every stage of the sales process by making regular contact by phone or email, and sending marketing materials to prospects and clients
· Handle accounts in Asia Pacific, USA, and EMEA
TELETRINSIC CONTACT SOLUTIONS INC.
19th floor The Peak bldg. Leviste St., Salcedo Village, Makati City

April 2008 – November 2008   

International Sales Executive
· Verifying car specifications for car warranty in United States
· Upsell for an extended renewal of existing car warranty
CONTAXX Business Technolinkages Ltd

June 2007 – December 2007
Sales Executive
Funtastic Holidays
· Outbound calls selling Travel Specials throughout Australia

· Communicates with the team leaders and travel department in Queensland  for  updates and questions regarding team targets and product specifications

Raine and Horne
· Outbound calls inviting West Australian Homeowners to attend Seminars about Negative Gearing and Property Investment techniques
TRAINING ATTENDED

November 5-7, 2010, held in Sofitel, Manila, Philippines

Solution Sales Training 

Conducted by: Paul Ostegaard (CEO, ShipServ)


            Raffy Maramag (Sales Director, ShipServ)

EDUCATIONAL ATTAINMENT

Bachelor of Science   





2004 - 2005

Major in Tourism

College of the Holy Spirit

Mendiola, Manila City, Philippines

                

Bachelor of Science  





2003 -2004

Major in Nursing

University of Perpetual Help Rizal

Las Pinas City, Philippines

