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To eﬀectively contribute in achieving the objectives of the company, with the best of my software skills and leadership abilities and to upgrade my knowledge about the emerging trends in the IT sector to build a long term career.
Work Experience

IT Technical Support
January 2014 - January 2015
at NOUS Infosystems
· Monitoring and maintaining the computer systems and networks.
· Installation, Configuring, Troubleshooting of Computer Systems and Operating Systems. 
· Diagnose and resolve technical hardware and software issues.
· Identify and learning appropriate software and hardware supported by the organisation. 
· Expertize in installation and configuration of Windows Outlook.
· Learning about product updates and sophisticated technologies. 
· Testing and fixing faulty equipment.
· Interact with customers to provide and process information in response to inquiries.
Asst. Business Development Oﬃcer
June 2013 - December 2013
at Spring and Sparrow HR Services
· Respond to the client queries regarding the products in a timely fashion. 
· Manage customer calls and appointments eﬀectively for new opportunities.
· Develop business proposals for new and existing customers.
· Research and build relationships with new clients.
· Arrange and participate in internal and external client debriefs.
· Handling complaints and passing them on to manager if required.
Technical Skills

Programming             C, C++, Python, Java, Shell Script, Perl
Languages
Databases                    MySQL, MS Access
Web                               HTML, PHP, Codeignitor
Technologies
Operating                   Windows, Linux
Systems
Other Skills                 Good knowledge in Hardware & Networking, MS Word, MS Excel and MS Outlook

2009–2013
2007–2009
2007


Educational Qualifications
B.Tech Engineering - IT (Bachelor of Technology in Information Technology)
Calicut University - MES College of Engineering, Kerala - India
CGPA : 6.44
Plus Two - Computer Science (Board of Higher Secondary Education)
Government of Kerala - Govt. Higher Secondary School,Kerala - India
Aggregate : 70 percent
Secondary School Examination, Central Board of Seondary Education
Government of India - MTI Central School, Kerala - India
Aggregate : 80 percent
Main Project
Persuasive Cued Click Points
This paper deals with Persuasive Cued Click-Points graphical password scheme, which is complete. Uses persuation to influence user choice in click based graphical passwords, encouraging users to select more random, and hence more diﬃcult to guess, click-points.
Mini Project
FWGET
A download manager for the powerful browser Firefox. What we plan to do is implementing a graphical interface for wget with facilities like pause, resume, mirroring etc and also integrating this into Firefox in order to make it more user friendly.
Academic Seminar
Role of RFC in Protocol Making
This paper deals with the role of RFC in Protocol making. Requests for Commands(RFC) form the basis of the Internet’s technical documentation. It is, in one sense, a final product for the protocol specification.
Activities and Experiences

Industrial           Visited an industry "Swizcom Consultancy Services(India) Pvt. ltd." as part of 
Visit                     B.tech  degree course and attended seminar on Software Basics and SDLC.
Compulsory      We have conducted a survey on region of Malappuram and detected major health 
Social Service   issues.  By forwarding some food samples taken by people to Biochemical tests
                   

                                      and we found various effects by those products and these results were published


        as a web application for public.  

Languages

English, Malayalam, Hindi, Arabic(Read)
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	24/05/1991

	Gender
	:
	Male

	Marital Status
	:
	Single

	Nationality
	:
	Indian

	Visa Type
	:
	Visit Visa
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