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Date of birth:
 25/2/1983

-----------------------------------------------------

Objectives:
To enhance my professional skills in a dynamic and stable workplace and to use them in the best possible way for achieving the company goals.

Working Experience:
April 2014 – to present customer service in  ’’RTA”  UAE - Dubai

Job responsibilities:

· Meeting, greeting and welcoming visitors

· To take care of customer needs or requirements

· Setting appointments, faxing, and other management requirements   

· Being present at the desk at all times, during working hours

· Have complete knowledge about the company and its employees 
· Make sure that every visitor fills the register

· Preparing the documents for bank transactions 

· Collecting cash and maintain a record of daily revenue
Jan 2012 - Jan 2013
 Sales Planning “Fifa Shoes” in Egypt– Al mansoura 
  Job responsibilities:
· Deal with all enquiries in a professional and courteous manner, in person, on the telephone or via e-mail

· To provide information to guests, and to ensure their comfort, satisfaction and safety

· Conduct regular security checks throughout the day and report any security issues to the manager

· Be responsible for evacuation, in cases of emergency, acting as first point of contact for customer  and the emergency services

· Always adhere to all company policies and procedures and licensing laws

· Be involved and contribute at team meetings

· Carry out instructions given by the management team and head office
Jan 2010 – Nov 2011 Sales Person “Rock fashion” - in Egypt, Mansura

Job responsibilities:

· Meeting and greeting the customers

· Receiving payment by cash, check, credit cards or gift cards
· To issue receipts, refunds, or exchange due to customers.
· Count money in cash drawers at the beginning and end of shifts to ensure that amounts are correct and that there is adequate change.
· To resolve customer complaints
· Answer customers' questions, and provide information on procedures or policies
· Handling the petty cash , float and banking money

· Sending daily sales report to head office

· To be sales oriented and customer focused

· To assist the customer with choices and help them and provide information about the product in the questions [To sell]

· To price the products and replenish/ update  shelves  when a new product comes in or if the price of any item changes

· To maintain knowledge of store inventory and sales activities
Education:
           Graduated in 2010 – Faculty of Law – Egypt, Mansura

Courses:

· AutoCAD 

· ICDL 

· Microsoft Office

Skills:

· Communication




-    Team work

· Commercial Awareness      


-    Leadership

· Motivation




-   Ability to work under pressure

· Ability to work with deadline 


-   Confident

Languages : 

Arabic
:
 Native 


English
 :
good
