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Career Summary: 

I have worked in an International BPO with IBM Gurgaon in India for five years. I got three promotions in 5 years. I raised to lead operations from an agent level. Currently working in a security company and got promotion in three months in Dubai. 

Skills: 

Have excellent knowledge to cultivate and retain the healthy relation with customers as well as team members. -Experience in solving customer’s issues by providing information and advice about their options. -Skilled in promoting new policies and procedures.  -Ability to work in group as well as individually. 

Personality Traits:
Confident and have genuine interest in customer satisfaction. -Excellent communication skills in verbal and written both.  -Strong interpersonal skills.  Computer knowledge: -Well versed in basic use of computer.  

Key Responsibilities handled: 

1- Handling team of 30 female concierges. Looking after their welfare and solving their issues. Controlling and managing the required documents in the department. 
2- Resolving the customer’s quarries through e-mails. 

3- Worked in different Line of Businesses in the same process.  

4- Developing and establishing strong relationship with the customers.  

5- Looking after the team in the absence of Asst. Manager and keeping him updated about the team performance. 

6- I have handled a team of 20 to 30 members. 

7- Motivating team members by sharing their data on daily basis. 

8- Call barging on real time basis and sharing the feedback for the better performance 

9- Providing training to the new employees. 

10- Have experience of handling escalation by taking supervisor calls.  
Achievements: 
1-I got promoted to Lead Operations due to my hard work and best performances. 

2- Got promotion to next level in three months in current job. 

Experience:

Worked as a customer service executive for 1 year, as a senior customer service executive for 3 Years and a Lead Operations for 1 year In IBM Global Process Services Pvt. Ltd, in Gurgaon in International process. 

Academic details:  

B.A  in  Eng.  Honors.  from Manipur University. 

 Pursuing  MBA in HR from Karnataka University through distant education. 

Hobbies: 
Net surfing, exploring new things, going to adventurous trip with friends on weekends.
Personal Details:
 Language Known

:

 English, Hindi, Manipuri and Nepali

Date of Birth


:

 01/11/1979 

