[image: image1.jpg]



Gulfjobseeker.com CV No: 1402230
Mobile +971505905010 / +971504753686

To get contact details of this candidates

Submit request through Feedback Link

http://www.gulfjobseeker.com/feedback/submit_fb.php
OBJECTIVES 
​​​​​​​​​​​​​​​​​​​​​​​​​​​​​

To provide quality work by becoming an agent of change through contributing new and helpful ideas to the company, I choose to be part of and to improve professionalism while maintaining good camaraderie among workmates and superiors. 

PROFESSIONAL EXPERIENCES 
Management Trainee
DEU 818 Corporation – High Ridge Restaurant
Tiano St., Cagayan De Oro City, Philippines 9200
Duration: December 1, 2014 – March 25, 2015
· Responsible for the restaurant.

· Helps in achieving Key Performance Indicators of assigned Restaurant. It includes Customer, Sales, Profit and People.

· Assists the Restaurant Manager in achieving restaurant objectives by providing leadership of the restaurants. 

· A coach/leader to the Crew Members in the restaurant.

· Ensures Restaurant administration procedures and Company policies are followed.

· Knowledgeable on Restaurant Crew Members functions including equipment start-up. Can train people.

· Exhibits “Extra Mile” behavior and drives for customer-focused behavior in the restaurant.

· Recognizes and motivates crewmembers. Facilitates positive and professional relationship between Restaurant, Supervisors, and Restaurant Crew Members. 
· Accountable for inventory of small wares and tools.

· Ensures restaurant compliance to all restaurant safety, security, and good housekeeping and sanitation requirements.

· Ensures completeness, accuracy and timeliness of records, manuals, files, and logbook.

· Ensures strict compliance of the control measures on utilities and cleaning materials supplies target. 

· Conduct station meetings. 
Guest Service Associate 
Front Office Department 

JW Marriott Kuala Lumpur 

Bukit Bintang, Kuala Lumpur Malaysia

Duration: December 23, 2013- June 14, 2014  
· Welcomes guests. 

· Check in and check out guests.

· Pick up and deliver the mail.
· Orders office supplies, files documents, makes photocopies and sends and receives faxes.
· Receive, direct and relay telephone messages and fax messages.
· Do transportation reservation.

· Ensure night shift audit is done.

· Ensures that guest records are accurate and are in file. 

Food Attendant, Pastry Kitchen Staff (339 hours)

Kitchen and Food & Beverage Department

Discovery Shores Boracay




Station 1, Boracay Island, Malay Aklan, Philippines

Duration: March 27-May 4, 2013

· Prepares pancakes, omelet, French toast and grilled items in the morning.
· Ensures the cleanliness of the Live Station area.

· Prepares and bakes cookies for cookie jars.

· Serve customers and guests.

· Assists in wedding events. 

· Set-up restaurant for evening cocktail.

· Prepares afternoon snacks for guests.
On-call Service Crew

MarRo’sCocina

FKF Garcia Bldg. Quezon Ave. Ext., Iligan City, Philippines

August 2012-December 2013 
· Ensures cleanliness in all areas. 

· Prepares food for the said catering within that day.

· Responsible for the set-up and decoration.

· Assists senior crew in all preparations needed.
Housekeeper, Food Service attendant (180 hours)
Kingsway Inn
Tibanga, Iligan City, Philippines 
April 17 – May 10, 2012
· Clean up rooms and ensure that it will be ready for the next guest.

· Do room service.

· Ensures cleanliness in all areas.

· Prepares food for guests. 

· Delivers the soiled linens to the laundry.
CERTIFICATIONS ATTENDED
Tour Operations and Tour Guiding Lecture workshop
World of Adventures Travel and Tours
Paseo de Mactan, Basak, Lapu-lapu City, Philippines

August 11, 2012 

Lecture on Basic Food and Beverage Operations

Imperial Palace Waterpark and Spa

Maribago, Mactan, Philippines 

August 9, 2012

Housekeeping Procedures, Food and beverage Procedures, Front office Procedures and Commercial Cookery Procedures 

Mindanao State University-Iligan Institute of Technology

Andres Bonifacio Avenue, TibangaIligan City

August 25, 2013 

SUMMARY OF SKILLS AND QUALIFICATIONS
· Knowledgeable in handling front office tasks and procedures
· Self motivated with excellent customer service skills

· Ability to handle multiple tasks and work independently in a team environment

· Possess positive attitude, attention to detail with excellent organizational skills

· Advanced knowledge in computer applications like Microsoft Word, Excel, and PowerPoint
· Excellent in communication, relationship building skills with polished telephone etiquettes

· Has the ability to work under pressure

· Flexible and has attention to detail with good planning skill

· Can speak and understand a little Nihonggo (Japanese) and Bahasa (Malaysian) dialect. 
· Can speak in Filipino and English fluently

· Excellent in HIS Epitome system

· Has knowledge in Food and Beverage and Basic Skirting
PERSONAL INFORMATION


Date of birth:




March 9, 1990

Place of birth: 




Maigo, Lanao Del Norte, Philippines 9200
Height: 





5’0

Weight: 




40 kg

EDUCATION


Bachelor of Science in Hotel and Restaurant Management

Mindanao State University – Iligan Institute of Technology

Andres Bonifacio Avenue, Brgy.Tibanga, Iligan City, Philippines 9200
