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Career Objective
Commit to the objectives of the organization and put forward a conscious effort, investing time and grow with the organization by being responsible and challenging.

Professional Experience
	
	Infosys BPO, Pune (July 2005 – Feb 2014)
Job Responsibilities

· Worked as a Team Lead coordinating to deliver operational support to multiple healthcare and Manufacturing clients on change and incident management processes

· Responsible for completion of internal and external SOx Audits.

· Responsible for maintenance of governance data and other client data on shared locations and SharePoint with appropriate access

· Work with solution design team to design, propose, and close new deals/opportunities with prospective customers.

· Responsible for RCA of failed incidents and escalations

· Responsible for staffing based on request inflow trends

· Presenting the company present best practices to prospective clients and coordinating to arrange for all client visits

· Individually handled projects for Portal migrations, product launches, newsletters and polls with proper coordination for multinational client

· Worked on Statement of work(SOW) and designing SLA’s for multiple clients

· Coordinating for effective delivery during downtimes 

· Daily weekly and monthly reports to Clients and senior management based on requirement and designing new reports as and when required

· Responsible to design career path of team members

· Monthly one on one discussions and performance review

· Worked on Creation, Maintenance and updating distributor portals for clients

· Managing a Team of 25 executives deployed across various clients being responsible for their deployment, appraisals, and other governance activities

· Setting up monthly meetings with current clients to take feedback of service and checking for any upcoming requirements



Initiatives and Achievements
· Implemented Foolproof tracking systems across multiple processes which resulted in a slowdown and gradually a stop in the escalation numbers involving critical Customers.

· Worked on Failure Mode Error Analysis and Risk Analysis for 3 new transitioned projects

· Re engineered multiple processes to reduce turnaround times and restructured online support documentations

· Transitioned 3 projects from client locations in United States.
Academic Qualification

· B.Sc(Electronics, Physics, Maths) from Karnataka University Dharwad
· PUC from Karnataka secondary education board
· SSLC from St.Marys High school Belgaum
Tools and ERP Systems used
BMC Remedy, IBM Clearquest, Oracle and Siebel Order Management systems, MS-Office suite and Multiple Document Management systems, PeopleSoft HR system
Certifications
                                              ITIL V3 in IT service Management Certification ID EXN4962506 

Personal Details
Nationality
:  Indian

Marital Status
:  Married 
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