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To work for an organization that offers intellectual challenges and continuous learning opportunities enabling me to grow and become an International Sales and Marketing Professional with strong skills in business analysis so that I could contribute positively to the organization.

SUMMARY PROFILE
· Ambitious, resilient and determined sales and marketing professional

· Hands on experience in varied sales and marketing activities - sales presentation, dealer’s network, institutional sales, export marketing & clearance, sales administration etc.
· Skilled in customer interaction, team coordination & business analysis.

· Ability to establish professional rapport with all clientele and ensure high quality of service each and every time.

· Talent for networking and collecting market information.

· Ability to produce consistently high levels of work quality irrespective of circumstances.

· Rounded personality: wide ranging interest in reading, cultural activities, lots of traveling and good sportsman.

CAREER REVIEW
Tiles Ltd, Regional Office, Dubai U.A.E

10th January 2008 – Till Date 

Head Office in UK. Johnson tiles are one of the leading manufacturers of ceramic wall and vitrified floor in the world.
 General Manager – Middle East, Far East and North Africa.
· Total involvement in managing and promoting sales covering the entire Middle East, Far East and North Africa.

· Involved in product launch, pricing, appointment of distributors.
· Devising business plan and follow the strategy in a systematic way.

· Proficiency in preparing presentations for major client/customer and large projects.

· Ability and proficiency in designing the specification for prestigious projects.

· Involved in all the marketing and sales activities closely with distributors to ensure they put their best efforts in their responsibility to achieve the ultimate goal.
· Involved in all the marketing and sales activity which is required in establishing brand image, product promotion.

· Good rapport with major government clients in Middle East region
Special Achievements: 
· Bagged the order for Ministry of Housing in Bahrain in year 2009. Order value approx. $ 1,400,000.00. 
· Single handedly worked and bagged the order for Jabar Ahmed Hospital in Kuwait in year 2011. Order value approx. £ 550,000.00

· Designed layout and finalized order for Ministry of Social affairs in Kuwait in year 2010. Order value approx. £ 200,000.00

· Worked on Dubai Airport Project along with UK technical team and successful in bagging the order.

· Designed layout and finalized order for North Fire Station in Kuwait in year 2012. Order value approx. £ 100,000.00.
· Designed layout and finalized order for Royal Oman Police project in Oman recently. Order value approx. £ 750,000.00.00
· Bagged the order for Al Barsha Towers in Dubai recently. Order value approx. $280,000.00

· Currently working on Dhahran Housing Project, Ministry of Sports project, Arabian Centre project in Saudi, Farwania and Adan Hospital in Kuwait, Ministry of Housing project in Bahrain, Muscat In-flight Catering facility project in Oman. 

KHIMJI RAMDAS LLC, Muscat, Sultanate of Oman
5th August 2005 – 02nd January 2008

134 year old company diversified in various groups like Lifestyles, Infrastructure and one of the leading traders in the field of building material industry.

 Unit Manager (Tiles) - Oman. 
· Total Involvement in managing and promoting sales and collection covering entire Oman.

· Involved in appointing trade associates in the region.

· Involved in regular meet with Architects, Interior designers and leading developers and contractors.
· Involved in regular meetings with the trade associates and sub-dealers for brand building, sales promotion and effective after sales service.

· Involved in specifications in government organization like Royal Court affairs, Diwan, Internal security services and petroleum development of Oman.

· Consistently achieved sales target with highest profit margin of 53%.

· Invloved in sourcing, procuring and executing large and prestigious project orders.
· Total Involvement in sourcing, procuring and negotiating from various countries covering Africa, Gulf and European countries.

· Timely interaction with clearing & forwarding agents and shipping companies for pre & post shipment documentation

Special Achievement:
· Awarded the Best Individual Sales Performance for Middle East.
PEDDER & PEDDER TILES LIMITED, Andhra Pradesh, India
15th July 2003 – 1st August 2005

Reputed manufacturer of ceramic tiles, marketed under the name of Pedder Tiles with branches / dealer network all over India.

Senior Area Manager - Andhra Pradesh
· Total Involvement in managing and promoting sales and collection covering entire Andhra Pradesh.

· Involved in appointing trade associates in the region.

· Involved in regular meet with Architects, Interior designers and leading developers and contractors.

· Involved in regular meetings with the trade associates and sub-dealers for brand building, sales promotion and effective after sales service.

· Involved with specifications in government organization.

· Consistently achieved sales target with highest profit margin and net realization
· Involved in sourcing, procuring and executing large and prestigious project orders.

REGENCY CERAMICS LTD, Andhra Pradesh, India
1st May 2000 – 1st July 2003

Reputed manufacturer of ceramic tiles, marketed under the name of “Regency Tiles” with branches / dealer network all over India.

Senior Marketing Officer – Hyderabad and North Maharashtra
· Total Involvement in managing and promoting sales and collection covering entire telangana region and north Maharashtra.

· Involved in appointing trade associates in the region.

· Involved in regular meet with Architects, Interior designers and leading developers and contractors.

· Involved in regular meetings with the trade associates and sub-dealers for brand building, sales promotion and effective after sales service.

· Involved with specifications in government organization and Institutional sales.

· Consistently achieved sales target for the financial year 2002-03 the highest ever in the region from the day of foundation

· Involved in sourcing, procuring and executing large project orders.

NITCO TILES LTD, Hyderabad, Andhra Pradesh, India
1st September 1998 – 30th April 2000

Reputed manufacturer of ceramic tiles, marketed under the name of “Nitco Tiles” with branches / dealer network all over India.

Marketing Executive – Hyderabad
· Total Involvement in managing and promoting sales and collection covering entire Hyderabad region.
· Involved in appointing trade associates in the region.

· Involved in regular meet with Architects, Interior designers and leading developers and contractors.

· Involved in regular meetings with the trade associates and sub-dealers for brand building, sales promotion and effective after sales service.

· Involved with specifications in government organization and Institutional sales.

· Consistently achieved sales target with highest maximum net realization.
MODERN INSULATORS LTD, Mount Abu, Rajasthan, India
1st September 1996 to 20th August 1998

Reputed and Largest manufacturer’s of High tension Insulators with ISO 9002 certification.

Quality Control Incharge 
· Total involvement in maintaining and assuring the quality control standard to be followed.
· Total Involvement in production planning and supervision.
· Direct Interface on quality management with consultants from Italy, Spain, Germany and Middle East countries. Partial involvement with R&D personnel on achieving the glaze standards
· Achieving the longest and continuously non stop working 48 hrs.
· Total Involvement in selection of the raw from the quarry and material testing at the laboratory.
ACADEMIC REVIEW
· B. Tech in Ceramic Technology from PDA College of Engineering, Gulbarga – First class with Distinction 
· Technical Background – Project work done for 6 months in BHEL R&D - Material Science lab on High Tech Ceramic and Surface coatings ( Yttrium based Zirconium oxide)

ADDITIONAL INFORMATION
· Assisted the scientist in ISRO in their research on surface coatings inside the rocket fuel injectors for Geo Stationary launch Missile Vehicle (GSLV3).
· Represented Oman Cricket team.
· Tamil.
1

