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To seek challenging assignment and responsibility, with an opportunity for growth and career advancement.
Summary
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· 2+ years of professional work experience with Syntel Inc., Chennai in IBM Mainframe technologies covering application development, enhancement and maintenance activities. 
· Elicitation of business requirements and system architecture. 
· Good communication skill and Proficient in coordinating with people. 
· Mentored team members and worked collaboratively with them to resolve the issues. 
· Good exposure to onsite-offshore work environment and Client interactions. 
· Completed ITIL L0 basic level certification. 
· Good knowledge about all the phases in a software development life cycle (SDLC). 
· Completed E1certification in Banking and Finance domain from Syntel Inc. 
· Human Resource Management qualification. 
· Sound knowledge in Electrical & Electronics fields. 
Education

· A First Class (66%) MBA-Human Resource Management from Pondicherry University - Loyola College, Chennai during 2014. 
· A First Class (73%) BE (Electrical & Electronics Engineering) from Anna University Chennai – Easwari Engineering College, Chennai during May 2011. 
Technical Skills

	Operating Systems / Platforms
	Mainframe (MVS), Windows

	Programming languages
	JCL, COBOL

	Database
	DB2, IMS DB, VSAM

	Tools
	Control-M, Jobtrac, File-AID, ChangeMan,

	
	Infoman, ManageNow, ServiceNow
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Project Details

Project #1:
	Project Name
	Amex Global Corporate card - Account

	
	Receivables

	Client
	American Express

	Role
	Analyst Programmer

	Team Size
	10

	Tools and Technologies
	JCL, COBOL, DB2, SQL, IMS DB, VSAM, File-

	
	AID, TSO/ISPF, Infoman, ChangeMan,

	
	ServiceNow

	Project Description:
	



‘Account Receivables’ (AR) is a primary billing system which deals with financial transactions of corporate and consumer accounts. Daily transactions captured by a ‘Financial Capture System’, ‘Global Clearance & Settlement’ or feeds are sent to different downstream systems. Accumulated transactions are billed on a monthly basis on cycle cut date of the card member and billing statements are sent. Special billing statements called fanfolds are sent to centrally billed Accounts, a special featured offered by American Express (AMEX) to divert a specific type of charges under a group of card members to a single account. AR system sends feed to various downstream systems.
Responsibilities:
· Interacting with the End-2-End team, in order to gather more information about the Amex Business. 
· Raising tickets to other resolution groups regarding the issue. 
· Preparing weekly Metrics for entire J/APA SDM to measure the performance of team and Service Level Agreement (SLA) metrics reporting to AMEX management. 
· Involved in analysis of requirements & existing programs. 
· Resolving and analyzing root cause for the production job abends. 
· Making permanent fixes (i.e. providing permanent solutions to production issues). 
· Working on the user requested IMRs (Inspection, Maintenance and Repairs) and providing the resolution on time as per the client requirements. 
· Provided few value adds to the project. 
· Involved in monthly & year-end activities specific to project. 
· Conducted Knowledge Transition (KT) sessions to other team members. 
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	Project #2:
	
	
	

	Project Name:
	
	New Accounts Processing (SWAP)
	

	
	
	
	

	Client
	
	American Express
	

	Role
	
	Analyst Programmer
	

	Team Size
	
	8
	

	Tools and Technologies
	
	JCL, COBOL, DB2, File-AID, TSO/ISPF,
	

	
	
	Infoman, ChangeMan, ManageNow
	

	
	
	
	



Project Description:
System for Worldwide Application Processing (SWAP) is a new account processing system for J/APA region. It allows each market in J/APA region to capture the new applications and process them as per the business rules. The business architecture includes Batch and Online Capture, Credit Bureau Enquiry, Suspense Checks (Duplicate, Fraud, Past Dues and Other negatives), Card Number Assignment, Extraction of Finalized application. SWAP system sends feed to various downstream systems like CAS, AR, Globestar, STAR, to Embossing etc.
Responsibilities:
· Adhering to the SLAs made between the clients. 
· Enhancement to the existing programs, coding new programs as per business needs. 
· Interacting with the End-2-End team, in order to gather more information about the Amex Business. 
· Trouble shooting job failures and working on user requests. 
· Analysis of requirements & existing programs. 
· Making permanent fixes (i.e.) providing permanent solutions to production issues. 
· Performance initiatives taken to improve the process. 
· Conducted Knowledge Transition (KT) sessions to other developers. 
Personal Details

	Date of birth
	:
	1st Sept 1989

	Nationality
	:
	Indian

	Current residence
	:
	Dubai

	Marital status
	:
	Married
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