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B.TECH (C.S.E)
· Career Objective:

Effectively offer my duties to the fullest satisfaction of my superiors with honesty, integrity, hard work and dedication. Contribute knowledge and skills for the Organizational development and growth of personal excellence in a competitive environment.

· Academic Profile:

· B.TECH(C.S.E) from Gnyana Saraswathi College of engineering and technology affiliated to JNTUH, Andhra Pradesh with 75.05% aggregate in 2014.

· Intermediate (M.P.C) from Board of Intermediate Education, Andhra Pradesh with 93.7% aggregate from Shankary Jr. College,Nizamabad in 2010.

· S.S.C fromM.S.R High School,Nizamabad with 70.6% aggregate in 2008.

· Work Experience :

          Company: VSL Electronics PVT LTD
                      ( Duration : July 2014 to January 2015)
      Designation: CUSTOMER SERVICE 
           Duties:
· Answering customer questions regarding products.

· Asking customers questions in order to build a better understanding of their needs. 

· Preparing sales areas. 

· Checking the shop floor for out-of-date and damaged products. 

· Encouraging customers to buy products and services. 

· Organising  the shipping of goods to customers. 

· Listening out for and identifying opportunities to cross sell additional products and services. 

· Logging information onto computer systems. 

· Meeting and greeting customers in a friendly and timely manner.

· Engaging in conversation with customers.

· Preparing invoices at the time of service and processing payment.
· Maintaining a thorough understanding of all company products and processes. 

· Answering incoming showroom calls.
· Software Skills:
CRM                             : Salesforce.com

Operating System 
: Windows XP , windows 7

 Packages 

: Microsoft Office
Web Technologies
: Html,java script
Technologies : Cloud Computing, hardware and networking
· Strengths:

· Confident and optimistic
· Patience and honesty
·  Eager to learn new things and quick learner
· Self motivated & passion to succeed
· Honesty, Strong communication skills and high commitment levels.
· Extra Curricular Activities:

· Participated in workshop on “Ethical Hacking” conducted by Cyber cure Solutions in K.G.Reddy College of engineering and technology.
· Participated in workshop on “Information security awareness” conducted by CSI in Gnyana Saraswathi College of engineering and technology.
· Presented a PPT on “Wireless networks” in Vasavi college of Engineering and technology.
· Personal Profile:

· D.O.B                           : 07-08-1993
· Linguistic skills        :Telugu, English, Hindi

· Nationality                 :Indian

· Gender

 : Male

· Marital Status  
 : Single
· Hobbies                        : Playing chess,Basketball, Chatting.
· Nationality

  : India

· Visa details                 : Visit visa
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