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Objective:
Such Position where my skills and experience can be effectively utilized for increased profitability and product sales volume by developing a dynamic team.

Academic Records

· Mcs (Master in computer sciences)
(GPA 3.09)
2003 – 2005

Al-Khair University, islamabad, Pakistan

Experience:

1. Currently working as  Assistant Sales Manager.at International, Gold Souq, Dubai from December 2014 to date. internatonal is sole distributor of men shaving products of multinational brands like Gillette, Derby and Treet.
Job Responsibilities at International,
· Dealing visiting client of retail and whole sale at showroom. 

· Providing them full detail of stock from single item to full cartons.

· Providing them detail of cartons packing and weight

· Calculating prices of different shaving items.

· Highlighting difference and quality of different products which are available in market.

· After confirmation of any order, visiting wharehouse for stock handling and making necessary arrangement for delivery.
· Visiting warehouse on weekly bases for stock counting.
· Updating accounting software of  “Tally” for daily cash, sale, expense, bank payments and stock.
2. Worked as Assistant Sales Manager at Interwood mobel (Pvt.) Ltd, Islamabad, Pakistan from January 2012 to 08 September 2014. Interwood is a private and largest company in Pakistan, which deals in kitchen, doors, wardrobes, flooring, and Home and office furniture.
Job Responsibilities at Interwood mobel (Pvt.) Ltd,
· Dealing in home furniture specially kitchens, doors, wardrobes and flooring.

· Calculating price square feet in flooring, running feet in skirting and square meter in doors.

· Giving full details to customers about wood, laminate flooring, skirting, reducer, T-molding and step nosing.

· Deciding time with clients to provide complete details and guidance about home furniture, kitchens, doors and wardrobes as well.

· Making arrangement of “demos” at customer end to show the complete picture of Interwood`s working procedure, company’s profile and factory details. 

· Finalizing all proceedings and price calculation with customers.

· Taking prompt action on different queries and complaints from different clients.

· Having a weekly meeting with sales persons and management about enhancement of the business and making error free and customer friendly system.

2.
Worked as Sales Manager at Berloni, Hallmark (Pvt.) Ltd, from December 2009 to January 2012. Hallmark (Pvt.) Ltd is pioneer in Pakistan, which imports kitchens, doors, windows and wardrobes from Italy and china. It also has distribution of international / multinational companies like Berloni.

Job Responsibilities at Berloni, Hallmark (Pvt.) Ltd
· Determine staffing numbers, skills and needs to meet the organization’s objectives

· Advertise staff vacancies, assess applications, interview applicants,  selection tests, prepare reports and make recommendations about staff appointments

· Maintain the personal records of employees on matters such as wages, superannuation, leave and training, and prepare associated management reports.

· Assist employees on work matters, career development, personal problems and industrial matters

· Monitor daily attendance

· Investigate and understand causes the staff absences.

· Prepare notices and advertisements for vacant staff positions.

· Schedule and organize interview

· Making arrangement with clients to give them detailed information about kitchens, doors and wardrobes. 

· Having meetings about projects with corporate level clients like AMAAR, Centaurs and CDA.

· Having meeting after every 1 day with Architects to give them full details and demonstration about our products.

· Making arrangement with architects / clients to visit them company’s showroom according to their needs and requirement about kitchens and doors.

· Arranging complete 3d and 2d drawings of kitchens, doors and wardrobes according to different queries.

· Finalizing price and making arrangement of meeting with “Director” and “client” about any further query or price adjustment.

· Sending detailed and final drawings to Italy for final production.

· Corresponding through e-mail with Berloni at Italy to take detailed information about kitchens on daily bases.

· Supervising the client site before installation of kitchen, doors or wardrobe.

· Making sure to deliver and install all products within 70 days according to company’s rules and regulation. 

· Having meeting on weekly bases with all staff of company including director, to discuss different problems about sale and after sale and service. 

3.
Worked as Floor Manager at Kiani`s from January 2006 to 2009. Kiani`s is largest imported dealer in kitchen and bathroom accessories of international brands like Hi Gold, Wellmax, Imex Lisini, Colombdo, Hitomi, Aomeidi, Primanova and Oxo in Rawalpindi / Islamabad. Kiani`s  has also been dealing in imported domestic hardware like locks, cylinders, machines, handles, all kind of hinges, hydraulic stays, door closer, door stopper, electric rim locks, digital locks, intercoms, tower bolts and digital safes etc since 1978.

Job Responsibilities at Kiani`s

· Responsible for obtaining profitable results through the sales team by developing the team through motivation, counseling, skills development and product knowledge development.

· Managing stock levels and making key decisions about stock control, analyzing sales figures and forecasting future sales volumes to maximize profits,

· Updating colleagues on business performance, new initiatives and other pertinent issues, touring the sales floor regularly, talking to colleagues and customers, and identifying or resolving urgent issues.

·  Advertise staff vacancies, assess applications, interview applicants, and selection tests, prepare reports and make recommendations about staff appointments.

· Responsible to customer complaints and comments, promoting the organization locally by liaising with local market, newspapers and the community in general.

· Maintaining awareness of market trends in the retail industry, understanding forthcoming customer initiatives, and monitoring what local competitors are doing.

· Initiating changes to improve the business, eg revising opening hours to ensure the store can compete effectively in the local market, dealing with sales, as and when required.

Skills

· Good Presentation Skills

· Good Network, Computer Skills

· Good analytical skills

· Professional knowledge of Microsoft Office Products.

· Good written and verbal English communication skill.

Personal Profile

Languages:      

English, Hindi, Urdu, and Punjabi

Marital Status: 

Married. 

