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Career summary & objectives
A highly resourceful, flexible, innovative, and enthusiastic individual who possesses a considerable amount of knowledge. Exceptionally skilled and adaptable French Teacher with strong record in teaching French at grade-school and high-school levels. Committed to early second language acquisition as an integral component of public education. Able to balance teaching and administrative assignments with equal facility and professionalism.


               Academic qualifications
· Baccalaureate degree in experimental science – High school Bizert Tunisia                    1998

· Engineering degree of agriculture                                                                                            2005

· Diploma in The internal communication and the traffic of information from INFO-Plus  

Bizert Center                                                                                                                                 2008

· Diploma in statistical control of process (MSP) from  INFO-Plus  Bizert Center               2008

· Diploma in Microsoft Access level 1&2 from  INFO-Plus  Bizert Center                             2008

Human Development and self-enrichment:

· Certification in Trainer of Trainers (TOT) from Arabian Global Academy For T&D and Al Hakim Center                                                                                                                         2014

· Certification in Neuro-Linguistic Programming (NLP) 1&2nd level (practitioner) from Al Hakim Center                                                                                                                         2015

· Certification in Leadership and communication from Canadian Center of HD          2014


       Personal skills
· Effective communications and human relations principles

· Excellent knowledge of the grammar and written form of French language

· Ability to teach students French grammar, and provide them training to read, write, and converse well in French

· Fluency in speaking and writing in French and English

· Ability to develop language learning skills of the students

· Ability to teach French to the students of the first grade to ninth grade

· Ability to develop interest of students in French language and bring about cultural awareness in them

· Can develop and maintain good working relationships at all levels, including during difficult or challenging circumstances.

· Can adapt to new situations and learn new tasks quickly

· Excellent IT knowledge & Efficient user of MS Office in writing whole business documents.

· Can exercise discretion in dealing with confidential or sensitive matters.


· Confident and able to work on own initiative and with limited supervision.

       Professional Experience
· September 2007 – April 2015 French Teacher at Info Plus Bizerte Center
· Preparing lesson plans and study materials for the students

· Formulating different methods to foster the learning of French language for the students easily

· Developing assignments and exercises for the students to foster the language acquisition process of the students

· Preparing and utilizing audio-visual aids for teaching the students French language

· Maintaining the records of the students and evaluating the student’s exam papers

· Motivating the students to converse and write in French language

· Providing guidance and help to the students with difficulty in language acquisition

· Formulating different teaching methods to arouse interest in students to learn French language

· Identifying the language learning problems of students and guiding them to overcome these problems

· Providing career guidance to the students and organizing classroom discussions
· September2005- June 2007 Customer service supervisor  in OCC Call center French Telemarketing in Tunis:
Responsible for

· Confer with customers by telephone in order to provide information about products and services, to take orders or cancel request, or to obtain details of complaints.

· Resolve customers’ service or billing complaints by performing activities such as exchanging merchandise, refunding money, and adjusting bills.

· Refer unresolved customer grievances to designated departments for further investigation.

· Contact customers to respond to inquiries or to notify them of claim investigation results and any planned adjustments.

· Check & follow to ensure that appropriate changes were made to resolve customers' problems. 


         Spoken Language:
·  Arabic: Native 

· French: Read, Write& Speak

· English: Read, Write& Speak


Personal information

· Date of birth                                       :     27th October, 1979

· Marital status                                     :     Single

· Nationality
                                 :     Tunisian

· Visa Status                                           :     Tourist Visa
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