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Summary of qualifications:
· 8 years International experience of Hospitality industry.
· Provide information of different facilities & functions in the hotel and travel to the guest.
· Highly skills focusing to guest service, satisfaction and requirements.
· Team work & friendly with team.
· Communication skills.
· Upselling.
· Leadership quality.
.
Achievements:
· Achieved Name in top five  guests comments.(Jebel Ali golf resort &hotels)Dubai 2014.
· Employee of the month .(Jebel Ali golf resort & hotels) Dubai2014.
Professional Experience;
· Currently working:-Hotel Anand,Ratnagiri,india-General  manager(2015 to present). 
· Hotel city max Dubai (Offered) - Revenue-Reservation(2014) 
·  Jebel ali golf resort & hotels, Dubai-Hospitality and events-Waitress(2013 to 2014).
·  Hotel golden palms & spa, Banglore, India-food and beverage service-Sr.Hostess(2012 to 2013).
· india infoline ltd. India-sales-officer.(2011 to 2012).
· mannapuram finance India-sales-officer(2010 to 2011).
·  Hotel Kohinoor Square kolhapur, India-front office-Guest service agent..(2008 to 2009).
·  Hotel victor palace,kolhapur India-front office-guest service agent.( 2008 to2008)).
· Indus health plus pvt ltd India-sales and marketing(part time)-2003 to 2004).
Cross Trainings:- 
· Front office-Guest service agent Jebel Ali golf resorts & hotels,Dubai(2014).
· Revenue-Reservation-customer service executive Jebel Ali golf resorts & hotels Dubai(2014).
Industrial training:-
· Hotel kohinoor samudra beach resort,ratnagiri(dec.2006 to june2007).
· Hotel reverview Chiplun(vaccational training)(dec.2005 to jan.2006).
Internal training:-
· Hospitality & events (Administrative)dubai-Jebel Ali resorts and hotels.Dubai(2014).
Training courses attended;
· Basic food hygiene,Dubai.(feb.2013).
· food & beverage-basic training,dubai(oct2013)
· LQA-Leading quality assurance awareness Dubai.(2014).
· Guest service,Dubai(2014).
· Fire awareness training,dubai(march2013)
Educational qualifications:
· MBA-Master of business administrative (Sales Management And Hospitality & Tourism Management)(3rd year pursuing).
· Bachelor of hotel & tourism management studies(3 years course) from Mumbai university,india(2008)
· Higher secondary certificate from Kolhapur board, India (2004).
· Secondary school certificate from new English high school(2002) 
Computer Qualification:
· BCA
· MS office
· Protel system
· IDS system
Skills:
· Strong interpersonal and Excellent Communication skills.
· Guest service skills.
· Sales skills.
· Able to sell hotel services to the guest.
· Good team worker.
· High attention to details.
· Honest.
· Quick decision making and negotiating skills.
Interests:
· Shopping.
· Playing Badminton.
· Personal details:
· Date of Birth:                              11 July 1985
· Nationality:                                  Indian
· Languages:                                  English, Hindi, Marathi
· Education level:                          Bachelor  degree of Hotel & Tourism                                                               Management
· Hospitality work experience:     8 years(hospitality industry)
· Marital Status:                             single 
