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Objective:
To secure a position in an organization that would fully employ my practical skills asWell as my academic
 training in a rewarding career that affords professional and personal growth.
Education:

· Bachelor of Science (Computer Science), University Of Peshawar, (2004)

· F.Sc(Pre-Engineering), Peshawar Model Degree College Peshawar, (2002)

· SCC(Science), Saint Mary’s High School Peshawar, (2000)

Strength:

· Honesty,dedication,sincerity and hard working.
· Driven to learn and apply new ideas and skill.

· Personable articulate and professional in both appearance and manners.

· Effective communication skills: Interfaced and built rapport with clients / customers and 
Technical specialists and management at all levels.
· Customer-focused: Analyzes customer requirements, and ascertains needs beyond the requests.
· Achieve more than 100% customer satisfaction and sales goals.
Experiences:

Sr. Sales Exec & Technology Specialist 




(Jan-2010 till dated)
Duties & Responsibilities

· Public dealing in Government & Private sector and with customer visiting showroom.
· Screening telephone calls, enquiries and requests, and handling them when appropriate.
· Meeting and greeting visitors at all levels of seniority.
· Discussion with the customer and give them proper solution to their needs with up to date technology at their budget.
· Dealing with incoming email, faxes and post, often corresponding on behalf of the company with partner technology companies.
· Other duties as assigned.
· Promoted as Branch Manager on Dec-2013.
Catalyst Enterprises (Pvt) Ltd.Formally named Aero Construction Company International(ACCI)(Procurement Specialist)




(Aug 2008 – Jan 2010)
Duties & Responsibilities
· Survey the market collect best quotes for the desired product.
· Manage procurement of items based on authorized requisitions, in line with the organization procedures.
· Liaise closely with the Administrator/Finance Officer on local and international procurement.
· Issue local tenders, evaluate offers and make recommendations for the finalization of purchases.
· Manage and coordinate negotiations with all interested parties including contract disputes and claims.
· Coordinate the check and quality control process of the items at the time of receiving in store.
· Keep records and maintain contacts with suppliers and local repair/ maintenance shops, and toconduct pricecomparisons among them, in order to get best deals.

WINSON (Pvt) Ltd


(Customer Relation Officer)






(April-2006-Aug 2008)
Duties & Responsibilities

· Manage all the accounts and its document.
· Managing portfolio of 20-25 companies.
· Providing corporate customers with competent, timely, error free services and maintaining 
healthy relation with existing customers
· Involves after sale services to the customer when they agree to use the product judicially as per
      instruction.
· Handling client’s quarries about product.

· Building relationship with customer (individual/corporate).

· Satisfying the customer and briefing. 
· Supervision of staff against order.
Cable World Broadband (Pvt) Ltd

(Marketing & Customer Support Executive)




(June 2005 - May 2006)
Duties & Responsibilities
· Building relationship with customer indoor / outdoor.
· Briefing the proposal plane to the client. 
· Discussion with the customer and give them proper solution to their needs regarding advertisement.
· Meeting and greeting visitors at all levels of seniority.
· Designing the on screen scrolls in swish player.
University Public School (UPS)
(Senior Teacher)








(Aug-2004 - June 2005)
Duties & Responsibilities
· Preparing and delivering lecture to senior classes.
· Time table management for staff.
· Function management activities.
· Day starting assembly management.
Skills:
· Excellent Knowledge of Windows XP, Windows (Millennium), Windows 7 & 8.

· Excellent Working Knowledge in Office 98, Office 2003 and Office XP.
· Good Working Knowledge of GW Basic, Oracle 8i, C, C++.
· Good Working Knowledge of Corel Draw.
· Excellent Working Knowledge of Swish.
· Excellent Working Knowledge of In page.
· Good Knowledge of Networking, Operating System, Data Communication, Data Base, Digital logical Design.
· Excellent Knowledge of Internet.
Volunteer and Community Service:
· Participated in fund rising for earth quack victims in Pakistan in 2005.
· Participated in fund rising for flood affected victims in Pakistan in 2010.
· Worked with British Council Peshawar as INVIGILATOR of A/O Level Exams 2006-2007.
· Marked Papers of SSC Students in (BISE) Board of Intermediate and Secondary Education Peshawar, 2005.
Languages:

· English being the only medium of education with excellent command in writing and verbal skills.
· Complete hold over Urdu(Hindi) being the National language.
· Good command of Pashtoin verbal skills.
