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Personal Details:-

Gender:

Male

Marital Status:

Single
Date of Birth:

07 Nov 1988
Nationality:

Indian

Religion & Caste:

Hindu , Ezhava
Languages:

English, Hindi Malayalam & Tamil 
Hobbies:

Listening to music,

Playing cricket.

License Details

Issued on: 27/06/2014
Expiry   :26/06/2034
Class     :M/C With Gear,

                          LMV
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CAREER OBJECTIVE
To be a self-motivated next generation leader with the ability to adapt rapidly changing technologies with a strong desire to undertake challenging job and to work with the team to achieve the goals of the organization.

CAREER GRAPH
· 15 August 2013 to 9 November 2014
Global Serco Private Limited.(Bangalore) 
      Position: - Banking voice process
.
DUTIES & RESPONSIBILITIES
· Study about the banking different products for proper mar.

· Maintaining and updating customer databases.
· Closely handling the customer and resolving Quality issues.
· Monitoring competitor activity.
· Supporting the manager and other colleagues.
· Introducing products to them answer queries
· Maintaining the customer records by updating accounting information..
PROFFESSIONAL QUALIFICATION
Post Graduation Level

MBA: 6.15 CGPA
Specialization                        :  IT & HR
University                              : Gauhati University

College                                  : Izee Business School - Bangalore                                    

Year of passing :  2012
ACADEMIC QUALIFICATION 
Graduation Level
BSC Computer Science     :  57%


University                            : Bharathiyar University

College                                : RVS College of Arts & Science- Coimbatore                                   

Year of Passing                   :  2010

Higher Secondary Level

Science                               : 50%


Board                                 : Kerala State Board                     

School                                : CHS Adakakund
Year of passing                  : 2007
Secondary Level

SSLC      
                  : 63%

Board                                : Kerala State Board

School                               : CHS Adakakund
Year of Passing
      : 2004.

COMPUTER SKILLS

· Basics knowledge in programming C, C++, VB, Java
· MS –Office and Internet Applications
· Diploma in Hardware & Networking.

· Basic knowledge in AutoCAD.
STRENGTHS
· Good Interpersonal communication skills
· Good  Team person in accomplishing a Common objective

· Ability to analyze problems/issues.

· Willing to shoulder challenges and responsibilities.
· Sincere, efficient, patient, self-motivated & hardworking.

PROJECTS UNDERTAKEN

Done project in “Cyber Café Billing Application” Description: The application used to save the customer details, browsing time, data consumed, amount etc… which is very helpful for legal clearance. 

                                                                                         


