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Career Objective:


Ongoing, motivated team player best contributor to assign Role & good responsibilities.  To seek a challenging position with scope for mutual growth to contribute with professional adaptability in a competitive environment.

Area of Expertise:

· 2 Years of Experience as a Sales Executive.

· Order Fulfillment & Customer Management. 
· Commercial Coordinator for Region.
· Customer Service Management.

Professional Experience:
Sales Executive with Micro Touch Infotech Pvt. Ltd. (Dealers in PC’s & Laptops.)
Customer Service:
· To Achieve Sales & Collections Targets.
· To Keep and Maintain Healthy relations with each and Every Customer.
· To Develop New Customer and generate business accordingly.
· To keep and maintain Customer Satisfaction Level at 100%.  And ensure smooth closure of each and every transaction.
· To Help and resolve Customer queries at minimum Turnaround Time.
· Operating Internet, Updating all records and documents (Hard copy as well as Soft copy).
Duties and Responsibilities:
· Creating sales of the product.

· Working closely with the marketing department regarding the creation of interest about the product.
· Selling the product quickly and efficiently.
· Coordinating with other departments regarding the product like the manufacturing unit.
· Report on the sale of the product.
Handled Branch Operations at Gulbarga Branch:

Handled Independent Branch Operations in Gulbarga from May’ 2009 to June 2011, which Includes

· Interaction with Customers and Sales for Products.
· Handling of Branch Customers in Terms of Respective Receivables and Dispatches, their queries pricing etc.

Academic Qualification:

· B.sc (Bachelor of Science)

:
Gulbarga University Gulbarga (GUG)



Science Graduated with Specialization in Computer Science.
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Additional Skills:

· Operating Systems worked on
:
Windows XP/98
· Package



: 
MS-Office 2003 & 2007

· Basic knowledge of HTML.
Strength:

· Positive Thinking

· Communication Skills

· Hardworking Sincerity & Honesty

· Willingness to learn new things

· Pleasing Personality

· Individual Working Capacity

Personal Qualities:
· Creative Lesson Planning

· Good Coordinator

· Self Motivation

Passport Details:

Place of Issue
:
Bangalore
Personal Profile:

Date of Birth
:
28-09-1991

Marital Status
:
Bachelor

Languages Known
:
English, Hindi & Urdu

Leisure:
· To make Friends

· Watching & Listening to Music

· Surfing Net

· Playing Cricket

