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Career Objective
With more than 5 years’ experience in customer service oriented industries, handling all levels of customers providing quality standard of services; now seeking for a new challenge in any kind of position that would fit my qualifications.
Job Experiences
January 2012 up to present

KIDZANIA (EMAAR MALLS GROUP LTD.)

Airport Animator (Departmental Trainer)
Job Summary:


The Airport Animator is responsible for greeting, directing and assisting the visitors of Kidzania. Providing outstanding customer service and selling the different types of tickets and offers at the Airport counter according to Kidzania and Sponsor’s standards. The Airport Animator reports to the Airport Coordinator.
Achievements
· Ensures exceptional quality of experience for all customers who visit Kidzania.
· Process tickets as well as upselling.
· Records and reports all incidents, malfunctions, or customer complaints to the Line Manager.
· Ensures awareness of the activities and functions of the Airport Counters, Migration Areas and Guest Relations area.
· Acts in line with the Health, Safety & Fire procedures.
· Prepare and update reports like attendance, incentives and trainings.
· Awarded as Best in Sales & Highest number of Kidzania packages for the month of January and August 2014
July 2011 – September 2011


PARAGON INTERNATIONAL CUSTOMER CARE LTD. / Manila, Philippines
Call Center Representative (William Hill)                                               

Job Summary:

A Call Center Representative is responsible for front line support via live chat and telephones with members who registered to play in the casino games online. They provide full assistance to guide members with their accounts usability and to troubleshoot a variety of technical and non-technical issues members are having with their web hosting plans and services while playing online.
Achievements
· Deals with member’s account i.e. queries, games, promotions and complaints
· Provides instructions and assists the members on problems encountered while playing online
· Provides technical support for level one escalation issues via helpdesk
· Issues and updates member’s bonuses
· Prepare and update reports the needs to be sent to the Line Manager.
May 2008 – May 2011

SUTHERLAND GLOBAL SERVICES / Manila, Philippines

Consultant/Call Center Representative under eBay Fraud Analyst

Job Summary:

A Consultant under eBay Fraud is responsible in communicating via email and phone with end-users. They review, investigate and resolve irregular transactions reported by end-users by proactively monitoring transaction data for any possible fraud. They keep detailed records of transaction activity and documents for cases filed by the end-users to protect them from future incidents of fraud.
Achievements: 
· Handles concerns for items “Not Received” and “Not as described” 
· Investigates and provides a resolution to the member’s inquiries about refunds

· Investigates cases filed by the buyer/seller and assess its legalities

· Ensure to receive all the necessary documents prior to making a decision to closing the case on buyer or seller’s favor

· Trains newly-recruit CSR agents
· Assess CSR agents performance and prepare reports submitted to Superior on a monthly period
· Handles end-users complaints and provide the best possible solutions
· Top Performer for the months of July to November 2009, January, May, October and December 2010, January to April 2011
· warded as “Best in Counter” on January 2006
September 2006-April 2008

Mc DONALDS PHILIPPINES

Cashier
Job Summary

Taking customer orders and assembling orders following standard turnaround time. Ensures customer satisfaction is met by providing quality service.
Achievements
· Providing an excellent, fast and friendly customer service

· Takes customer orders and giving accurate change

· Ensures that customer orders are served in a standard turnaround time

· Preparing daily cash sales report

· Preparing monthly stock inventory
· Best Cashier for the months of January to August 2007

Skills and Personal Attributes

· Controlled and patient

· Excellent customer service skills
· Ability to meet deadlines and attain deliverables 

· Attention to detail and high level of accuracy

· Very effective organizational skills

· Team player 

· Excellent oral and written communication in English Language 

· Knowledgeable in Microsoft office applications and e-mail at a highly proficient level

· Can type 40-50 words per minute
Education
Jun 2006 – Mar 2008
University of Makati – Makati, Philippines



Associate in Office Management Technology (Computer Secretarial)
Additional Information

Place of Birth
:  Makati, Philippines

Civil Status
:  Single
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Filipino / Born on 17th Nov 1986

















