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SYSTEM ADMINISTRATOR

Building # 63, Block 5, Beside Lulu Center,
Karama, Dubai, U.A.E.
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deepusadanrs@gmail.com






PERSONAL SUMMERY
A Microsoft Certified System Administrator with extensive practical experience of working with computers and resolving any support issues that are raised to the service desk. Possessing a proven ability to administer and control the operation, configuration and maintenance of computer based information systems, as well as having an eye for detail and able to multi-task under pressure. An excellent communicator can relate well with people at all levels and has the flexibility of working well as part of a team and on my own. 


HIGHLIGHTS OF IT SKILLS
IT Support Engineer, Microsoft Certified Professional offering 4 years of experience in a Microsoft environment and expertise in several flavors of Microsoft including Windows Server 2003,2008,2008 R2,2012,2012 R2,Windows Client OS XP,7,8,Windows Exchange Server 2010, 2013.Knowledge in VMware, CISCO and Linux Products. 
	· LAN/WAN/Administration

· Project Management

· Handle Mixed Platform Environments
· Productivity Improvement
	· Systems Installation, Configuration& Upgrading

· Hyper-V, SCCM, VMware ,Citrix, VM Virtual Box
	· Server Configuration
· System Administration
· Training & Mentoring
· Technical Support




PROFESSIONAL EXPERIENCEInfocircles Technology Solutions (P) Ltd: -System Administrator, Jan 2014 to Mar 2015Duties: -
· Assistance with training of staff and compiling procedural documentation.

· Purchasing of IT Equipment and software in line within agreed budgets.

· Rectified many issues by instituting best practices in system analysis, backups, network operating center security, user account/permissions management.

· Listening to officers requirements and presenting appropriately to solve their issues.

· Assisting the network manager with support requests.

· Installation and maintenance of all systems within a client’s digital environment. 
· Producing documentation on operational, system and user procedures & guidelines.
· Building, configuration and troubleshooting of server and desktop hardware.
· Providing advice on selection and purchase of IT equipment. 
· Maintaining maximum availability of supported services for users.
· Obtaining quotes for supply of goods and services from suppliers. 
· Monitoring the progress of third-party maintenance contract suppliers.
· Ensuring that support calls are logged and handled effectively and efficiently.
· Ensure adequate antivirus protection & solutions are maintained and updated. Identify and recommending improvements for E-mail applications & Web-page development.
Indiaoptions Software Pvt.Ltd:- IT Support Engineer, January 2011 to November 2013Duties: -
· Supporting users and Providing Technical Training.
· Responsible for networking, design, installation and maintenance services

· Maintain the company’s network infrastructure.
· Working on Active Directory accounts, configuration of GPM.

· Configuration and testing of any new hardware and software. 

EDUCATION & TRAININGSecondary School Leaving Certificate (10th)                                                                                                                                                                                 Higher Secondary School Leaving Certificate (12th)                                                           B.com - (Indira Gandhi National Open University)
CORPORATE CERTIFICATIONMicrosoft Certification ID: 8985904     [Window 7, Server 2008, Server 2012, Exchange 2010, 2013]# Microsoft Certified Technology Specialist (MCTS) # Microsoft Certified Information Technology Professional (MCITP)  # Microsoft Certified Solutions Associate (MCSA)
PROFESSIONAL TRAINING COMPLETED CCNA,CCNP,MCTS,MCITP,MCSE,MCSA,MCSA Exchange 2013, MCITP Exchange 2010, Virtualization Hyper-v, VMware, and RHCSA.
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	Name
	
	Deepu Sadan                                                              

	 Date of Birth
	
	14-oct-1990

	Gender
	
	Male

	Marital Status
	
	Single

	Nationality &Race
	
	Indian

	 Passport No
	
	(IND) J3636189

	Visa Status
	
	Visit Visa

	Language Skill 
	
	Malayalam, English, Hindi,                                                                      .       Tamil

	Skype ID 
	
	deepu.sadan
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