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Objective

I wish to work in a responsible and dynamic firm where I will have the responsibility to device effective plans for the management of the personal and work related affairs so that they work for the betterment of the company and its goals. By using my strong organizational skills, educational background, and ability to work well with people.
EDUCATION

Rosary College of Commerce & Arts, Navelim, Salcette Goa

· Bachelor in Business Administration               2010-2013                        6.71/10
GVM’s  High Secondary Ponda,Goa               

· Commerce                                                        2008-2010                             43%
St.Mary’s High School Ponda,Goa

· High School Education                                                                     57%
Experience

Reservation Associate at Dona Sylvia Cavelossim – Goa

Currently working as a Reservation Associate at Resort Dona Sylvia Cavelossim – Goa
· Process reservations through telephone, mail, or any other medium
· Reservation for travel agents, and other hotel services etc
· Make documents for front office use 
· Book, cancel, alter bookings
· Taking care of guest request

· Rates hotels so that management can easily access them
 (From June 2014- April 2015)
Intern at Royal Goan Beach Resort Haathi Mahal Cavelossim – Goa

In this project I have conducted a motivational survey, to keep a track on how much are the employees satisfied with their job, and to what level the company motivates them to do their work affectively... and to check whether the employees are satisfied with the benefits provided to them. 
(From August 2012-November 2012)
Intern at Lemon Tree Amarante Beach Resort –Candolim Goa
In this Project I have helped the company form a Training& development Department, and have also given them an idea on how important is the T&D department to the company, and how it will help them grow and make their employees competitive, I have also helped them formulate their session for the employees (orientation, sessions to be held etc...) 
(From April 2012-June 2012)
Intern at IFB Industries Limited, Verna Industrial Estate – Goa
This Project was to study the functions of all the departments in the organization i.e Marketing, Human Resource, Finance, Engineering, Production, Quality Assurance etc...
 (From April 2011 -June 2011)
Skills

· Interpersonal skills, 
· Communication skills,
·  Listening skills, 
· Improvising skills, 
· Computer Skills: Microsoft Office (MS Word, MS Power Point, MS Excel)
· IDS 
Interest
· Singing

· Socializing

· Traveling

· Photography
Activities & Achievements

· Was a volunteer for Jan Ughi (an active NGO in Margao) to organize a Children’s Day program for the backward children from all over Goa at Big Foot Lotoulim.

· Completed 3 years Junior Red Cross (JRC) course and certified by the Indian Red Cross Society, Goa state branch with Grade ‘C’.

· Was part of the winning team at ‘Twilight’ event organized by Home Science College,Campal Panjim-Goa

· Successfully organized BBA Management event  Impressions 2012 
Personal Information

Date of Birth:  
13th March 1993
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Female
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Single 
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