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JOB OBJECTIVE
To dedicate my talents, expertise and skills to the corporate industry that offers a challenge to succeed in highly competitive international business environment with business practices that liaise with strengths in its people to achieve the objective of the firm.
PROFESSIONAL EXPERIENCE
Working As aCustomer Care Executive in Concentrix BPO (IBM Daksh), Gurgaon from December 2014
Job Responsibilities:

· Analyses of health insurance claim and process them as per requirements.




· Calculation and finalizing of Health Insurance Claims. 








· Maintain and fulfill business requirements as per target given.







· Verification of claims and checking eligibility of claims. 
Customer Care Executive, E-Serve (Falcon Force), Gurgaon, India ( Nov 2013- Dec 2014)
(Backend Process Work Experience In E-Serve. Gurgaon, US Process)
Expert Serve (Falcon Force) is a leading provider of Business Process and Information Technology outsourcing solutions offering comprehensive services. Headquartered in Florida, Expert Serv employs more than 500 professional around the world. The company operates in NYC, Florida, and India. 

Job Responsibilities:

· Co-ordination with Philippines, SPRINT Mobile representative. 
· Verification checks whether Customer is eligible to get a new mobile connection/port.

· Checking of Customer's SSN. An SSN in USA is a document which contains all the details of a customer like D/L, Passport, and Bank Ac etc.

· Update customer profile in system and forward to higher level to confirm customer’s
Eligibility.
· Maintain Customer Data As Per Company’s Requirement.

· Weekly Report to higher level.
SKILLS:-

Personal
· Proactive individual and a good team player with ability to work under pressure
· Capable of working independently as the situation warrants
· Competent in planning, coordinating and achieving deadlines
· Highly self motivated, ambitious and dedicated to providing high standards of service
· Technical
· Microsoft Office
· Good  knowledge of MS Excel and MS Word 
· Sound knowledge of E-mail and Internet operations.
EDUCATIONAL QUALIFICATIONS
· Bachelor of Commerce -Degree from Ranchi University ,  India  (2008)
· Intermediate in Commerce –Jharkhand Academic Council, India ( 2005)
· Pursuing ICMA Formerly known as ICWAI

PROFESSIONAL QUALIFICATIONS
· Certification of Information System for Auditing and Cost Management
· Certified in Tally 9.0From Tally Academy
· Certification of Equity DealerFrom Oxford Institute Delhi, Under Star Scheme By NSDC
PERSONAL DATA
· Date Of Birth

:    March 01, 1988
· Nationality

:    Indian
· Marital Status

:    Single

PERSONAL INTERESTS
Hobbies include, Cricket, Reading and listening to music 
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