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To obtain a suitable position in reputed organization where I can give my best for my organization and to grow personally. Seeking a position to utilize my skills and abilities in an industry that offers professional growth.

· As a Analyst (6.2) with BANKING Support Services India Pvt Ltd, Bangalore from 1st April 2013 to 31 March 2015


· Working as a loan support analyst which involves loan maintenance like interest rate changes on mortgages, loans term maintenance, clearing arrears, funding. A complete maintenance of the customers account in the bank from loan generation till the last repayment.

· Managing and achieving team target such as TAT, Quality scores, Service level.
· Assisting team members in work related queries.

· Reporting any complaints & escalations to line managers.

· Improving productivity & utilization through error free processing.

· Continuously performing & working towards simplifying process.
· Presently associated with Australia and New Zealand Bank, as a Analyst for Loan maintenance team.
· Proficiency in performing and monitoring process and maintaining long-term customer relationships through the provision of high quality service, etc.           
· Having a high standard of personal integrity and determination, in addition to problem- solving , influencing  skills and people management
· Excellent in training and coaching with a good skill of training needs in proposed time.
· Excellent in management of resources and giving a required output.

	Sl.No.
	Qualifications
	Institute
	University
	Percentage
	Year of Passing

	1
	M. Sc (Bio Chemistry)
	Garden City College
	Bangalore
	60%
	2009-11

	1
	B.Sc. (Micro Biology)
	SKT Degree College
	SVU Tirupathi
	64%
	2006-09

	2
	Intermediate 2nd  Year
	Sri Chaitanya Jr  College
	Intermediate Board of AP
	52%
	2004-06

	3
	S.S.C
	Z P High School
	AP Education Board
	61%
	2003-04





· MS Office Package (Word, Excel  PowerPoint)
· Email and Internet Surfing


· Willing to work hard in a dynamic environment
· Strong willingness to learn new skills and abilities
· Having good grasping powers

· Worked as quality analyst to perform the quality check for the team.
· Received appreciations from the stakeholders for being customer centric.

· Improved Performer in 2 times.

· Customer Driven & Customer focus.
· Remaining competitive under extreme circumstances.
· Problem solving & demonstrating initiatives.


  I hereby declare that the above mentioned particulars are correct to the best of my knowledge.
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