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Visa Status: Tourist 
Objective: Administrative Position focusing on client relations/Customer Service

Profile: Highly motivated Customer service/Sales representative and Team Leader with over 8-years     of experience in diverse and challenging environments. Accustomed to deadline-oriented, target-driven and high-pressure environments where every minute counts and acknowledged for capacity to identify issues, resolve problems, capitalize on opportunities and ensure that high standards of quality, sales and service delivery are maintained.

STRENGHTS

· Skilled in oral & written communications.
· Document control and report preparation.
· Developed strong rapport with the industry key contacts
· Initiative driven and motivated team player.
· Ability to use specialized banking computer software.

· Dedicated and detailed-oriented; high level of accuracy and strong attention to detail.

EDUCATION

University of the East (Manila Campus)





                        2003- 2007
Manila, Philippines

University of La Sallette of Roxas (Secondary) 


     
   
                         2000-2003
Isabela, Philippines
EMPLOYMENT EXPERIENCE
JP Morgan Chase & Co. N.A., Philippines – Telephone Banker II/Peer Coach (Business and Consumer)                       January 2010 – April 2015
JPMorgan Chase & Co. is one of the oldest, largest and best-known financial institutions in the world. The firm's legacy dates back to 1799 when its earliest predecessor was chartered in New York City. 




           Our firm is built on the foundation of more than 1200 predecessor institutions. Its major heritage firms — J.P. Morgan, Chase Manhattan, Chemical, Manufacturers Hanover (in New York City) and Bank One, First Chicago, and National Bank of Detroit (in the Midwest) were each closely tied, in their time, to innovations in finance and the growth of the United States and global economies. As JPMorgan Chase & Co does today, these firms also made significant contributions to their local communities.

· Reduced call time by nearly 20% and exceeded daily service KPIs by up to 25%.              


            

· Calming the unsatisfied customers diplomatically.






                  

· Handled complex customer queries and complaints.





                                  

· Awarded 2 consecutive months “CSAT Champion” for providing excellent customer service.


                      

· Received two diploma completions for telephone banking 1 and 2.





                    

· Received award “2nd Overall Top Business Banker” from January to May 2012.

· Handled the tasks of implementing, improving and reviewing the policies of the organization.
Sykes Marketing Services Inc. Philippines – 
Customer Service Representative                                                                           September 2008 – January 2010
In 1997, SYKES made history by being the first call center to support Filipino talent. With only 14 employees, SYKES began operations in the Philippines. But through its commitment to excellence, innovative process and committed team, SYKES rapidly expanded its business operations across Metro Manila, more than doubling its man power in less than 10 years. In 2003, SYKES celebrated, yet, another milestone as it becomes the first call center to set foot in Cebu. Now on its 15th year, SYKES has a team of almost 15,000 capable and dedicated employees working in 8 different sites to support Fortune 500 clients across the globe. SYKES continues to partner with the Filipinos to deliver unparalleled support.

· Opening the calls with good greetings and confirming the permissions from customers to continue the conversations.

· Probing the customers about their current banking needs and their frequency of visiting the bank premises.

· Conveying the customers about the financial and social background of the bank and its abilities to provide credits.

Suzuki Cars Auto Kalookan – Sales Executive                                    
                       January 2008 – August 2008
Suzuki Philippines, Inc is a Japanese multinational firm highly recognized in the vehicle manufacturing industry. The company specializes in producing and distributing distinguished models of cars and motorcycles. From industrial looms in 1909, Suzuki now produces a full range of automobiles, including light trucks, off-road sport-utility vehicles, mini-cars, as well as racing bikes, scooters, all-terrain vehicles, and marine outboard motors.
The Suzuki brand has a strong market base in Europe, particularly in Italy, Germany, the Netherlands, and England. The Suzuki Alto is the best-selling car in India, averaging 20,000 units sales monthly.
Globally, Suzuki employs over 45,000 people, has 35 main production facilities in 23 countries, and distributors in 196 countries. Its manufacturing philosophy is grounded on providing value-packed, high-quality products offering both reliability and originality. Suzuki R&D efforts are devoted to creating products that will meet the challenges of the next generation.
Description
Suzuki has established its reputation worldwide for quality, versatility and innovation and has created a heritage of trust and reliability.
· Raising of purchase orders and invoice tracking. 

· Updating, processing and filing of all documents.                                                                   

· Monthly purchasing order and receipts goal.
· Assisting clients in owning a car

· Process bank applications

· Follow up on clients experience toward their purchase

Metrobank – Roving Teller                                   
                                                 January 2007 – January 2008
Founded in September 5, 1962, Metropolitan Bank & Trust Co. (Metrobank) has since become the premier universal bank and among the foremost financial institutions in the Philippines. It offers a full range of banking and other financial products and services, including corporate, commercial and consumer banking, as well as credit card, remittances, leasing, investment banking and trust banking. Metrobank currently spans a consolidated network of over 1,950 ATMs nationwide; over 860 domestic branches; and 31 foreign branches, subsidiaries, and representative offices.

Metrobank was incorporated in Binondo, Manila by a group of Filipino businessmen principally to provide financial services to the Filipino-Chinese community. It opened its first local branch in 1963, then expanded beyond Philippine shores only a few years after its establishment. Metrobank rolled out its first international branch in Taipei in 1970 and a representative office in Hong Kong in 1973. In 1975, Metrobank became the first of the private banks to move into American territory when it opened its office in Guam. It later established branches in the United States mainland cities of Los Angeles and New York.

It established Metrobank Foundation, Inc. in 1979, putting emphasis on both business success and community contribution. The Foundation has since become one of the largest and most respected charitable organizations in Asia.

Metrobank is a leading financial conglomerate with diversified business portfolio including: investment banking, thrift banking, leasing and financing, bancassurance, and credit cards.
· Deposit and pick up delivery services and branch services including ATM off site loading and unloading.

· Verifies amount and check accuracy of deposit slips.

· Examines check for endorsements and verify legality of the required documents.

· Keep records of money involved in a financial institution's various transactions.

Teleperfomance – Customer Service Representative Tier II                                  August 2006 – December 2007
Teleperformance Philippines is a leading provider of outsourced customer experience management services in the country. The company began operations in the Philippines in 1996 and has grown to become a preferred offshore contact center outsourcing provider. The company employs more than 41,000 people in the country and operates more than 26,500 workstations in 16 business sites located across Metro Manila, Antipolo, Baguio, Bacolod, Cebu and Davao.

In 2012 up to 2014, Teleperformance received the Frost & Sullivan Asia Pacific Contact Center Outsourcing Service Provider of the Year Award for its significant performance in revenue management, market share, capabilities, and overall contribution to the contact center industry. In addition, Teleperformance received the AON Hewitt certification as 2014 Best Employer in the Philippines.  

This 2015, Teleperformance marks its 19th year of continued excellence and leadership in the Philippines. This milestone highlights the company’s commitment to steadily provide the best employment experience for Filipinos, proactively support the nation’s ICT-BPO sector, and uphold its socio-civic engagements to create a difference in the lives of the Philippine community.
· Maintains financial accounts by processing customer adjustments.

· Resolves product or service problems by clarifying the customer's complaint.

· Attracts potential customers by answering product and service question.

· Suggesting information about other products and services.

· Selling the company’s products and services.
· Handle and validate that complaints made are valid.
SKILLS

· Proficient in MS Word, Excel and Outlook.

· Acquainted with the use of Exceed or WMS, Customer Assist and CMM Systems.
· Highly skilled in receiving and processing all banking transaction including; verifying transaction, checking and saving accounts withdrawal and deposits.
PERSONAL DETAILS

Nationality
:
Filipino








          Date of Birth
:
15 March 1986  







            Civil Status
:
Married







                  Languages
:
English & Filipino










   
	
	



