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   To work in a healthy, innovative and challenging environment extracting the best out of me, which is conducive to learn and grow at professional as well as personal level thereby directing my future endeavours as an asset to the organization.

Skills & Work experience
-
Project Banking, Product development & Team 








Management.
· An astute & result oriented professional with extensive experience in managing Business Development functions encompassing Financial, Client Relationship Management, Product Development & Team Management with diversified industries.

· Fully experienced in increasing revenues, exceeding targeted Business goals, developing profitable and productive business relationships, coordinating with decision-makers, building an extensive client base, and Product Development; Distinction of accomplishing multi fold revenue increase. 
· Proven skills in breaking new avenues & driving revenue growth and proactively conducting opportunity analysis by keeping abreast of market trends/ competitor moves to achieve market-share metrics. 

· Skills in developing relationships with key decision-makers in target organisations for revenue.
· Track record of enthusiastic leadership and achievement in all assignments; consistently promoted to positions of increasing responsibility.
· Exceptional work ethic, routinely use available time to solve organisational problems, ability to work without the need for direct supervision, multi-tasking, and timely completion of all assignments.
Core Competencies 
· Business Planning: Devising effective strategy with a view to achieve top line and bottom line profitability of the organisation.

· Financial: Taking care of the financial needs for the new product implementation in organisation. Made an analysis and budgeting for the product design and Development. 
· Business Development: Managing complete retail business operations with accountability for profitability. Strategising the long term business directions of the region to ensure maximum profitability in line with organisational objectives.
· Project Development & Enhancement: Identifying market opportunities, and then developing the business modules.
· Account Management: Check the allocated budget for the project and made a plan for product design. Then verifying the accounting key for the project.
· Client Relationship Management: Managing customer centric operations and ensuring customer satisfaction by giving product and schemes as per banking norms. 
· Team Management: Handling the gamut of tasks including manpower planning for business operations and then manage competence level of the team Members.
Employment Details
BUSINESS ANALYST  
                                                                                                                   May 2013 - Till now
EESYX Internationals (Working for U.A.E. BASED LEADING BANK)




ABU DHABI, U.A.E.
         
         Products Handled: 
  Role: Managing complete business operations with accountability for profitability; 
Notable Attainments:
· Distinction of track record of achieving targets set by the management consistently.
Area of Work: - 
· Responsible to Prepare the credit norms along with credit team according to new products.
· Verifying the backlist of the loan applicant check through Central bank site and through Etihad Credit Bureau.

· Checks the applicants back grounds through tell verification and cross check with FI report in FinnOne CAS before approval of loan in system.
· Work on various modules in Finn One CAS / LMS system for product design.
· Managing – FinnOne / CAS - Managing masters related to product/ price/ Model/ Users / FI / Dedupe & modifications.

· To Train the new joiners and Existing Users about the FinnOne CAS and LMS software in entire U.A.E Branches.
· And handle the Users business queries and give resolutions to their issues in around the Middle East. 

· Training the Users to about evaluation of Banking and Financial details of the loan applicants and then products.

· Managing IRR thru schemes – Designing / launching various loan schemes and ensuring proper mapping in FinnOne CAS and Phoenix system. 
· Responsible to FinnOne CAS masters related issue for the creation of supplier / Bank name / Dealer mapping etc.., 
· Generation of Mortage closing letters in system for loan closed account and made a closing entry on the Phoenix system.

· To made a testing on new designed product in the system.

· Prepare the checkpoints which needed to be added on the FinnOne system depends on the credit norms.
· Generating financial reports and Data analysis. 
· To work on reducing system loan application Turnaround Time.
· Analyzing financial reports: Identifying and reporting trends of business.

· Implementation and calculation of various incentive plans. 

· Creating and monitoring various loan schemes. 

· Creating and maintaining a data vault.
CREDIT OPERATIONS - MANAGER                                            


June 2011- May 2013
CHOLAMANDALAM INVESTMENT AND FINANCE COMPANY LTD

BANGALORE, INDIA



             
       
Area of Work: -

· Appraising Client loan proposals & scrutinizing relevant KYC documents before disbursing loans, ensuring compliance with organizational credit policies.

· Checking Non discrepancy in all respects Legal documentation, Compliance of Credit terms, etc., of Critical files and approval.
· Verifying the previous repayments of the loan applicants through their existing loan repayment track and check through CIBIL site.
· And made a pre disbursement check of the loan documents and process the same without any queries. 

· And process the approved customer’s loan document for disbursement.

· To follow up the approved loan account up to settlement of payment to the customer.
· And collect the Loaned vehicles Endorsed RC, Insurance and invoice copy from customers then verify and update asset details in the system.  

· Made a receipt for collection staffs daily cash hands-off and walk in customers due payments then process the amount for bank deposit with Finnone CRM module.

· And handle customer queries and give resolutions to their issues. 

· And to apply the NOC for closed account then process the same for customer.
· Resolving the customer queries and update the service request FinnOne CRM Module.
· MIS reporting in ERP system - (MIS all types of Monthly , Quarterly and other reports as needed by Management and regulatory)

· Overseeing process improvement initiatives through system changes, process re alignment/ redefining & efficiency management.

· Participating and sharing the recent credit policies roll outs with the Credit manager and Sales team.

· Supported in Re-booking of Loans, Down Sizing, Cancellation and Reissue of Repayment.

· Strong use of FinnOne Software and MIS for Analytical Purpose, Decision Making for Management and other Branch needs.
· Strong exposure on various type of reports, generation of reports, issue and rectification and uploads.

· Completing new hires joining formulates and containing an exist interview for reliving staffs.
· Conducting the induction and new product for the employees. 

Educational Qualification.
· Master of Business Administration in HR & Finance (2009 – 2011) from Anna University with the CGPA of 7.76.

· Bachelor of Science in Computer Application (2006–2009) from Bharthiyar University with 59% aggregate.
Computer Skills.
· Operating Systems

:
Windows XP, Vista, 2000, 2007, 2008 and Ubuntu.

· Applications and Other     :
C, C++, Java, Oracle ERP, FinnOne CAS, FinnOne LMS,









and MS outlook Email.

· Certificates



:
 Diploma in PGDCA with A grade. 


· Functioning


:
MS Office, MS Open Office, Spread sheet, Power Point, Internet,

Checking E-Mails etc.
· Accounting Software

:
Good experience in Accounting Packages Tally 5.4, 6.3, and 7.2
· Typing



:
Type Writing (English) (Higher 45 words per Min. - Lower 30 words
Per min).
Certificate details.

· Educational Certificates are attested with U.A.E Embassy.

Skills:
· Good communication, Customer service and writing skills. 

· Excellent organization, communication and problem solving skills. 

· Self-motivated and adaptable to be able to work with minimal supervision. 

· Good & Strong Interpersonal skills.

· Ability to handle the solid pressure and meet tight deadlines.

· Sound understanding of sales and marketing principles.
· Strong Work Ethic.
· Positive Attitude, Time Management Abilities, Problem-Solving Skills.
· Acting as a Team Player, Self-Confidence Ability to Accept and Learn from Criticism.
· Flexibility/Adaptability Working Well under Pressure, Accountable.
· Well planned, Dedication, Focused on growth, Fast learner, Service minded 
· Quality awareness, Initiative, Strong verbal and written communication skills in English language.
·  High level of Integrity & teamwork 
·  Available to travel for business trips.
Personal Details

Date of Birth             
         : 
22th January 1989.
Nationality


         :
Indian.
Languages known       
         :
English, Hindi, Malayalam, Tamil & Telugu.

Visa status                            :  
Valid U.A.E Residence VISA- Transferrable.
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