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	Objective
	


To usher myself into the challenging field of Customer Delight in an organization, and to put full use of the knowledge and skills I gained during my diverse work experience and academic studies. Thus, making it my endeavor to see that my expertise and skills gained during my service is an added asset to the organization. I am involved in without compromising on quality.

[image: image4.jpg]



Educational Qualification
· H.S.C : 2005 – 2006 Mumbai: 
IT Exposure
Languages
: C, C++, C#, VISUAL BASIC.
Internet Application : HTML, JAVA SCRIPT, VB SCRIPT, ASP, CSS.
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Knowledge Areas
· Operations Management 
· Team Management 
· Customer Service 
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Personal Attributes
· A “Can Do Attitude” 
· Willing to learn new skills 
· Self-motivated and organized 
· Excellent Communication skills 
· Bright and cheerful 
· Able to work unsupervised 

Strengths
Self-motivated, Ambitious, Willingness to learn, enjoy a challenging environment to accomplish tasks and achieve goals on time.

Professional Experience
· Sohit Electrical (Site Supersor) 
Duration: 3rd March 2012 to 1st December 2014 (Palladium Hotel) Lower parel 
Job Responsibility 
· To assist the Site Manager in the delivery of projects by supervising and coordinating on site activities. 
· Maintain an in-depth knowledge of all company regulations and safety legislation and communicates these to all workers 
· Enforce compliance, administering disciplinary actions as required 
· Supervise employees, contractors & sub contractors 
· Supervise operations associated with supply, production Control, and quality assurance 
· Rado Times (Watches showroom - Family Business) 
Duration: January 2011 to February 2012 
Job Responsibility 
· Serve customers by providing product and service information; resolving product and service related issues. 
· Develop monthly sales by establishing contact and developing relationships with prospects. 
· Prepare product or service reports by collecting and analyzing customer information. 
· United airlines Refunds Dept Mumbai 
Position: Sr. Customer Service Associate 
Duration: June 2008 – December 2010 
Job Responsibility 
· Dealing with seasonal and frequent flyer 
· Refunding the tickets for Passengers as well for the travel agents 
· Handling inward and outward correspondence 

Personal Details
Date of Birth
:23-10-1988

Nationality
:Indian

Visa Status
:Visit visa

Marital Status
:Single
Languages Known
:English Hindi, Marati, Kannada, Tulu

