[image: image1.jpg]


Gulfjobseeker.com CV No: 1406064
Mobile +971505905010 / +971504753686 

To get contact details of this candidates
Submit request through Feedback Link

http://www.gulfjobseeker.com/feedback/submit_fb.php
PERSONAL and EDUCATIONAL BACKGROUND:
Date of Birth:
November 04, 1981
Civil Status:
Single
College:
Polytechnic University of the Philippines (Sta Mesa. Manila, Philippines)
Year Graduated:
1998 - 2002
Course:
Bachelor of Science Major in Sociology
Visa Status:
Tourist Visa 
WORK AND TRAINING EXPERIENCES:

ACQUIRE ASIA PACIFIC PHILS. INC (Manila Philippines)
April 2012 to April 25, 2015
Length of service: (3 years)
Job Title: Level 2 Admin Officer / Level 2 Helpdesk Technical Support Specialist 2 / Telephone Operator
(Australian Account)
-Provide administrative support to ensure that municipal operations are maintained in an effective, up to date and accurate manner.
-Type correspondence, reports and other document. -Maintain office files (electronic / hardcopy)
-Open and distribute the mail. -Take minutes at meetings -Distribute minutes
-Coordinate supplies / repairs to office equipment. -DODO ISP Australian account
-Level 2 Technical support -Assist newly hired agents
-Homephone, ADSL Broadband, NBN Account, Customer Service inquiry, Mobile, Wireless Broadband Inquiry
IBEX Contact Center - previously TRG. - The Resource Group, Philippines
(February 11, 2011 to February 15, 2012) Length of service: (1 year)
Job Title: Receptionist / Customer Service / Universal Agent / Telephone Operator (Billing Support Rep. and CSR-TSR)
-Contributes to team effort by accomplishing related results as needed. -Handle billing issues (Placing order, refunds, and account upgrades)
-Helps members troubleshoot website issues and assist customers on affiliated sites navigations (Login issues, Registration issues, Email messaging etc.)
Carlson Marketing Group- Info Card Protector/ Credit Alert Career Advisor Account / Vonage Home Phone Service Accounts
TELETECH CUSTOMER CARE MANAGEMENT, Philippines (April 2004 to December 31, 2010)
Length of service: (6 years and 9 months)
Account: Accenture / AT&T – Operations
Job Title: Receptionist / Customer Service / Technical Support Specialist 2 / Telephone Operator / Quality Assurance Specialist Internship
-Welcomes visitors by greeting them, in person or on the telephone; answering or referring inquiries. -Directs visitors by maintaining employee and department directories; giving instructions. -Maintains security by following procedures; monitoring logbook; issuing visitor badges.
-Maintains telecommunication system by following manufacturer's instructions for house phone and console operation.
-Maintains safe and clean reception area by complying with procedures, rules, and regulations. -Maintains continuity among work teams by documenting and communicating actions, irregularities, and continuing needs.
-Monitor and evaluate calls to meet client’s standard, ensure world class service is achieved in every call. -Answer Sup calls from Level 1 representatives
(Supports DSL, 2Wire Wireless Homenetworking, McAfee Security Software Support, & Chronic caller support)
· SME (Subject Matter Expert) Floor Support for Newly Hired DSL Agents 

· DSL, 2WIRE Homenetworking Technical Support Specialist 
· Escalation Help Desk 


Jollibee Foods Corporation Quezon City, Philippines.
(Year 2000 to 2002)
Length of service: (2 years)
Job Title: Cashier and Administrative Assistant / Telephone Operator / Assistant to the Store Manager
Specialized and certified in Cashier responsibilities using POS system
Balanced register and prepared daily sales summary and deposits.
Skills:
Strong English communication skills. Problem analysis and problem solving.
Organizational skills and customer service orientation. Adaptability and ability to work under pressure.
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