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Objective, pursuing an experience where I will be able to utilize my life experiences as well as my interpersonal skills, to not only allow myself to grow personally and professionally, but to firmly contribute towards the achievement of the mission and values of the company.
Qualification Highlights
· 9 years’ experience in using Microsoft CRM application
· Excellent knowledge of MS Office applications
· Proficient in handling all types of correspondences
· Proficient in filing both on Computer and as documents
· Proficient in handling frustrated customers
· Demonstrated ability to handle several tasks at once.
· Excellent in all types of Reports
· Self-motivated, Leader, organized and hard-worker, Act excellent under pressure
Personal Information
Nationality
:    Egyptian
Date of Birth
:    May 1st 1980
Place of Birth
:    Cairo, Egypt
Marital Status
:    Single
Driving License
:    Egyptian D/L


Languages
Arabic
:    Mother Tongue
English
:    Excellent (Reading, Writing and speaking)
Education
Sadat Academy for Management Sciences, Bachelor Administration of Petroleum and power Firms
Sep 1997 - Jun 2001
Bachelor of Management Sciences Degree: Good
Graduation Project: The International Petroleum Organization and Its Effects on the International Market 
Degree: Excellent
Professional IT Courses 
Professional Training Program of the Ministry of Communication &information technology in managing a Microsoft Windows 2000 Network Environment
Synergy education center
Aug 2003 - Mar 2004
- Microsoft Certified Professional (MCP)

      - Microsoft Certified System Administrator (MCSA)
Soft skills Courses
- Project Management Professional (PMP) {Preparing for the exam}
-6 Sigma course (yellow belt)

        
      - Communication & customer behavioral
- Leadership skills




      - Creative & problem solving skills
- Customer service skills



      - Decision Making
Professional Experience
LINKdotNET (Mobinil Subsidiary) 
Cairo, Egypt  

Dec 2006 – Present
Senior  customer service & Technical Support (Customer service office) 
Sept 2007– Present
As a Customer Service office dealing with our customers face to face we should use the customer service techniques to achieve the maximum level of customer satisfaction and my role in this team described below: 
· Supervise and coordinate all the activities for the office workers to ensure delivering the needed support to our customers.
· Motivate, organize and encourage teamwork within the workforce to ensure set company targets are met
· Identify, coordinate, and conduct training for current and new agents as needed
· Provide coaching, feedback, and disciplinary action as required for office personnel.
· Evaluate the performance of the team
· lead and monitoring day-to-day operations to ensure that the workload is evenly distributed between all  the team
· Responsible for interviewing and recruit the new agents 
· Prepares and submits reports and records, such as operational and personnel reports weekly and monthly
· Responsible of the branch's warehouse , optimize the stock level depend on the marketing and offers plans
· Keeping stock control systems up-to-date ( Great Plain )
· Attendance tracking, Annual leave Scheduling
· Monitor the performance and act as the first line support for the branch's PCs and printers
· Direct reporting 18 agent in three branches 
Responsible for Mobinil operation inside LINKdotNET 
· Preparing and submitting a different kind of reports 
· Handling LINK branches teams  problems and inquires about Mobinil products, services and applications
· Set the new product workflow , procedures and training plans
Customer Service & Technical Support Rep.
Dec 2006-Sept 2007 
· Handling  DSL customers technical problems
· Check and configure DSL modems and routers
· Configure customers MS Outlook mails
· Handling USB modems technical problem
· Provide customers with the  IT support needed
The Arab Contractors
Cairo, Egypt  
Jan 2002 - Jul 2003 & Nov 2005 - Nov 2006

HYPERLINK "http://settings/Temp/resume.htm" \l "emp_toyear_1" \h

Technical Office & Quality Control
· Responsible of monitoring the ISO 9001 procedures and documentation 
· Monitor the performance and act as the first line support for the PCs and printers
·  Preparing departments projects reports
Egypt network
Cairo, Egypt     
May 2004 - Oct 2005
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DSL Technical Support & Internal Network Administrator
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· Handling  DSL customers technical problems
· Check and configure DSL modems and routers
· Configure customers MS Outlook mails
· Provide customers with the  IT support needed
· Monitor the performance and act as the network support for the PCs and printers
Additional skills 
· Excellent analytical & ability to communicate effectively with all management levels 
· Excellent personal skills, oral and written communication
· Ability to work under pressure with minimal supervision
· Analysis and design skills
· Able to work in a group or individually according to the job requirements
· Able to learn new tasks and computer system quickly
· Physically capable of heavy manual work
· Do not suffer from any physical / mental disability
· Available for full-time employment
