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Senior Management Professional 

Banking Operations/ Forex Management/ Finance/ Accounts 

Expertise in managing operations and prioritizing various tasks and deliverables as required by customers 

Location Preference: UAE

Profile Snapshot

Over 7years of experience in Banking and Financial Services industry:

Branch Management  



 Franchisee Management  

KYC Operations


Anti Money Laundering



 Forex Management


Business Development

Training & Development


 
 Accounting



Relationship Management
· Presently associated with Muthoot Forex Limited, Secunderabad as Manager

· Proven expertise in handling the gamut of banking operations, implementing systems and procedures to achieve maximum efficiency and profitability

· Experience at processing deal slips by dealer, settlement of Inter Bank Forex deals both in foreign Currency & Rupee

· Well conversant with the dynamics of Forex Market & technical analysis of Currencies; conversant with RBI guidelines and other statutory obligations

· Cemented healthy and profitable relationship with Authorized Dealer Category – I & II, FFMCs and Corporates

· Demonstrated interpersonal, communication and organizational skills

Work Experience 

Since Dec’07

Muthoot Forex Limited, Secunderabad as Manager 

Joined as Assistant Manager and was promoted as Manager in Jan’12 

Key Result Areas 

Branch & Franchisee Management  

· Managing the overall functioning of branch and franchisees, identifying improvement areas and implementing adequate measures to maximize customer satisfaction level; conducting Forex Audit at franchisees (Half yearly forex audit & annual franchisee inspection)

· Overseeing the daily accounts operations like posting of daily journal entries, checking of day book, daily cash closing, accounts closing, verifying and tallying accounts, trial balance verification, monthly bank and franchisee reconciliation, year ending accounting works, etc.

KYC Operations/ Anti Money Laundering

· Handling entire KYC reviews, preparing KYC checklists and comparing data from checklist against customer accounts (commercial & personal) to verify client ID

· Implementing “Anti-money Laundering Compliance” programs in accordance with respective country laws/ Central Bank  regulations; investigating potential money laundering and fraudulent activity across all lines of business

Forex Management

· Managing interbank & corporate FOREX operations; constant monitoring of the dynamics of FOREX markets to maximise profits; analysing requirements of clients and suggesting suitable services / solutions for their FOREX portfolio, ensuring best returns

· Handling the purchase and sale of foreign currencies/ travelers cheque/ travelers card from individuals, other forex dealers (FFMCs & AD –IIs) and banks; ensuring the genuineness of the currency by explaining different security features of the currencies, giving currency images and helping them to check the currencies with UV Lamp, etc.

Accomplishments

· Developed healthy and profitable relationship with Authorized Dealer Category – I & II, FFMCs and Corporates

· Played  a key role in managing over 104 franchisees with the direct reporting of 2 employees

· Successfully dealt with the money transfer facilities like Western Union, Xpress Money, Money Gram, etc.  

· Accelerated the monthly reconciliation process from a 1.5-day to a 0.5-day task through measures such as regular tallying of bank book with bank statement, timely accounting of bank charges, continuous follow up of receivables and payables, etc.
· Achieved cost saving worth INR 200 Thousand/per year through measures such as reducing of travelling cost by pooling of currencies in few identified franchisees (pooling locations), pre planning and budgeting of expenses which helped to reduce operating cost, timely covering/booking of foreign currencies, etc.
· Expanded sales by 70%  through innovative selling techniques such as Social networking, Quick & Dedicated Customer Services, Cross Selling, etc  
· Recipient of award for travel card sales (2011-12) and 1 for wire transfer(outward remittance)2013-14 in recognition of exceeding quarterly sales targets by an average of 110%  over a 12 month period

· Trained and developed a team of 40 new franchisee executives who achieved an average of 75% of their sales targets within their first 6 months 

Previous Experience 

Nov’07 to Nov’07               Karvy Stock Broking Limited, Kanhangad-Kerala as Dealer Trainee 

Feb’07 to Mar’07               Oceanus Dwellings (P) Ltd., Thiruvananthapuram as Junior Executive - Marketing

Freelance Assignment

Aug’07 to Oct’07                Kallinkeel Consultancy Pvt. Ltd., Taliparamba-Kerala, as Academic Writer   

· Involved in Research and Academic writing

Academic Details

· Post Graduate Diploma in International Business (PGDIB) from Pondicherry University, Pondicherry, India in 2007 

· MBA (Finance & Marketing) from School of Management Studies, University of Calicut, India in 2006

· B.Sc. (Mathematics) from University of Calicut, Kerala, India in 2003

Courses Attended 

· “Fundamentals of Personal Financial Planning” from University of California, Irvine through Coursera.org (Massive Open Online Courses) 

· NSE’s Certification in Financial Markets (NCFM)

· Diploma in Information Technology from CEDTI, Taliparamba, Kerala (Centre For Electronics Design & Technology of India)

IT Skills 

· Tally, MS- Office, C, C++ and  Visual Basic 

PERSONAL DETAILS

Date of Birth                                                       : 12th October 1980

Gender




: Male

Marital Status



: Married

Nationality



: Indian

Languages Known


: English, Malayalam, Telugu

Driving License



: Indian license

Visa




: Visit Visa
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