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Career Objective
A highly competent and result oriented Marketing Professional seeking a challenging opportunityin a Marketingroleto leverage extensive managerial experience towards catalysing organizational excellence.
Synopsis
· A Confident, creative and qualified professional holding a Master’s Degree in International Business (MBA)from one of the top 30 B-Schools in the world (USA) coupled with an Engineering degree in Electronics and Communication.
· 7+ years of varied and enriching work experience with Business, Technology and People Management skills, with competencies establishing successful financial enterprises as well as business revamping to drive customer relationships, profit, quality and sustainability to create a fiscally stable and operationally strong organization. 

· Defining overall strategy and direction for the business, providing strategic vision and mentoring diverse groups towards managing small to large projects from start to finish in multicultural work environments across diverse sectors includingE-commerce, Business Analysis, Marketing, Retail, Information Technology, Healthcare and Market research.
Certifications
· PPC / SEM /SEO: Google AdWords Certified Professional – Fundamentals / Advanced Search.

· Web Analytics: Google Analytics Certified Professional
Key Skills
· Strategic Marketing, ATL, BTL, TTL Marketing concepts, A/B Technologies, Business Development, Operations Management
· Client Acquisition/Retention, Needs Assessment, CRM Systems, Resource Management, Project management

· Online/Digital Marketing, Social Media, Email Marketing, SEO, PPC, CPCE-Commerce & Website Evolution
· Interpersonal, Analytical, Team Building, Problem Solving, Corporate communication, Business Presentation Skills
· Linux, C, C++,VB,HTML, Net ACT Planner, Citrix, MS Access, Project, MS Visio, iRise, Powerpoint, Advanced MS Excel, Web 2.0.
· MS SQL Server, Toad, SOA, Oracle DBMS, SaaS, JIRA, HP Quality Center, IBM Rational Requisite Pro, MS Suite.
Professional Experience
	  mumbai, INDIA 
Dec 2012- Jan  2015



Marketing MANAGER– All India Operations
 Highlights:
· Developed people, process, and technology capability through sales excellence; designed and executed competent strategies and successfully managed a turnaround of the company from near-bankruptcy to a stable rapidly-growing business. 

· Developed and deployed ametric-based management system called Lead Conversion Processand Boston Matrix graph, resulting in 150% increase in annual sales production.

Key Responsibilities:
· Led and directed B2Bsales to meet sales revenue, sales profitability and budgetary objectives by contributing to strategic planning, selling, leveraging technology, improving processes and launching products to drive profitable growth. 
· Focused on understanding how the end user requires, searches, compares, purchases, consumes and then finally disposes the goods or services via different tracking methodologies.
· Utilized direct marketing efforts through sales pyramids to optimize commission driven sales.
· Contributed to the development of company sales and marketinginitiatives by recommending and implemented a comprehensive 5-year strategic plan, covering all operational areas including development of new product line, increase in capital, tripling the number of factory units and machinery purchases.

· Identified and drove focused marketing activities including traditional marketing techniques, print ads as well as introduced a targeted E-Mail campaign resulting in an average revenue increase of over 200%.

	L.L.BEAN INC., freeport, me, USA (For AGAMA solutions Inc.) 
Aug 2011- Dec 2012



Senior E-Commerce Business Analyst - ParkFinder tool development project

Highlights:
· Spearheaded a team towards managing a new launched Park Search tool (core site and mobile) to facilitate existing and new customers to search for amongst 56000 major parks in the US and their park details.

Key Responsibilities:

· Directly accountable for planning, designing, developing and launching efficient business, financial, and operations systems in support of core organizational functions and business processes.

· Handled end-to-end product responsibility from idea creation & solution shaping to implementation & finally delivery

· Continually identified ways to improve and enhance campaign performance to increase value and usability, which increased the click-through rate increased by 37%.
E-Commerce Business Analyst- e-mail Promotional Gift Cards (PGC) Implementation project
Highlights:
· Devised email campaigns to meet the company's objectives for demand generation, incremental email acquisition & customer file increment and revenue; handled a $2 Million operating budget by facilitating issuance of Email PGCs.

· Successfully attained a PGC email click-through rate of 57% against the predicted 35% and resulted in an increase of 25% new sign ups on the website.

· Provided a high degree of expertise and knowledge in the management of retail eCommerce applications and promoted cost saving measures for an order worth $680k at the bottom line in print and postage costs and reduction in over 30% of further increment in price due to future PGC promotions for 2012.
Key Responsibilities:

· Built email schedules capitalizing on key customer engagement elements that drive increased profitability; facilitated a growth in gift card sales, increasing brand penetration, as well as customer service support.

· Ensured accurate application of eCommerce technologies in the retail sector; to analyze E-Commerce business gaps and opportunities, conducted GAP, Risk & Impact analysis, and decomposed them into BRD’s (PIAD), PRD’s & SRS’s.
	 INNOPPL TECHNOLOGIES, Atlanta, GA, USA
Feb 2011 – July 2011



JuniorBusiness Analyst Intern–mEHR implementation for Partners HealthCare
· Provided solutions for process strategy, integration and control for development of a mobile Electronic Health Record (mEHR) system; serving 5,000+ practicing physicians who attend 4 million outpatient visits and 160,000 admitted patients each year.
	INTERNATIONAL INSTITUTE OF BOSTON (IIB), Boston, MA, USA
 Aug 2010- Jan 2011


Market Research Analyst Intern
· Managed and provided oversight to all areas of market research encompassing company's economic factors & product life cycle to determine risks & opportunities; conducted 16 qualitative and quantitative market research studies & data analysis using Google Analytics to determine market share and positioning.

	NOKIA-SIEMENS NETWORKS, Chennai, India                                                         Aug 2006 – July 2009


Senior Network Monitoring Engineer
· Merited as the only new Associate appointed Subject Matter Expert for 10 member team on time critical global project and spearheaded a team of 200 field engineers in each of the 8 states in India generating downtime of less than 10%.
Education

BRANDEIS INTERNATIONALBUSINESSSCHOOL (IBS), Boston, USA2009-2011 
Master of Business Administration (MBA), International Business

· Operations Management, Marketing Management, Sales Management, Information Technology Management, Global Economic Environment, Brand Management, Communication Management.
ANNA UNIVERSITY, HINDUSTAN COLLEGE OF ENGINEERING, Chennai, India            2002-2006                                Bachelor of Engineering (B.E.), Electronics & Communication
Other Accomplishments

· Served as a Member of ALPFA, Entrepreneurship club, & Board member of International marketing club, President of IBS planning committee, Graduate Teaching Assistant in Operations management course.

· Honoured to be selected 1 of 10 Global Leadership Fellows, out of 300 students to be a peer-counsellor and mentor to students from over 70 different countries. 

· Deputed as a General Secretary of CHARGE student organization & President, Event Management Committee.

· Worked as a Member of Dollar-A-Day Trust - an ongoing international social-initiative that provides a permanent platform to support independent social workers in the field of education & employment in rural parts of India.
PersonalDossier
· Date of Birth:10 September, 1985

· Marital Status: Married

· Visa Status: Visit Visa

· Current Location: Abu Dhabi, UAE

· Languages: English (Fluent), French (Basic), Hindi, Malayalam, Tamil
· Availability: Immediate
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