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CAREER OBJECTIVE:
To be involved in the work where I can utilize and sharpen my skills and 
Looking for a challenging environment that would provide me opportunities 
to contribute towards the growth of the organization
Current Work  Experience:
Currently Working With Reputed Travel and tourism Company (Make My Trip)
Organization  :- Make My Trip India Pvt.ltd 
Designation        :     Relationship Manager 
Duration                :       Aug 2012 to till Now 
Responsibilities

-Help customers in getting passport and visa.
-In charge of advertising scheduled tours in different modes.
-Handled calls and responded accordingly.
-Responsible of making reservations according to availability.
-Coordinate and negotiate with tour planners regarding rates, time and date.
-To maintain client files.
-Planning, organizing and booking tours and travels.
-Convince the clients to join the tour or to select our travel consulting.
-Perform tour guide activities.
-Understand the client’s need and give appropriate suggestions accordingly.
-Provide excellent customer-service.
-Ask feedback from clients regards to organization of tours and travel services.
Work Experience:-
12 month EXP with Laksh  Staffing Solution
JOB RESPONSIBILITIES:  

Organization        :        Laksh Staffing Solutions Pvt Ltd.
Designation        :           Consultant
Duration                :        July 2011 to  April 2012
Laksh Staffing Solutions is an integrated HR solutions company, established in 2003 (Corporate Office at Noida) by a group of professionals in the field of People development, Corporate Services and Education. It deals with Recruitment solutions, HR advisory solutions and complete HR outsourcing.

KRA’s Includes:

•        Handling the end to end recruitment process for positions ranging from junior to senior most levels
•        Sourcing and screening candidates through portals, hunting, references and social sites
•        Coordinating with the franchisee partners and clients to achieve best output
•        Sourcing & Telephonic screening of candidates sourced by team members thereby      giving best
         fit to clients
•        Build resume sources(networks) and map the skill sets desired with the profile of the candidates
•        Coordinate for interviews, convince the prospective and Negotiate and close offers.
•        Formulating new strategies to help achieve break even
•        Making internal database files, reports and MIS
       

Twelfth month experience with Reliance World as broad band CCE.
JOB RESPONSIBILITIES:  With Reliance
Organization        :      Reliance 
Designation        :        Broad Band CCE
Duration                :        JAN 2008 to  Dec 2010
· Responsible for planning and executing different services in B.B.C section.

· To achieve BBC sales target with a team of 4 executives.

· Arranging video/Audio conference from several ISDN locations.

· Maintain the queries of customer requirement at the Customer care desk, and also maintain the database of customer related details and ensuring their total satisfaction.

· Coordinating with Digital Electronic News Gathering (DENG) Services for all the leading news channels as AAJ TAK, STAR NEWS, NDTV, etc

EDUCATIONAL QUALIFICATION
· MBA From AIDDU

· Graduation from Allahabad University.

· Intermediate From C.B.S.E Board. KV NEW CANTT ALLAHABAD.

· High School from C.B.S.E Board.KV  COD CHEOKI ALLD

 COMPUTER SKILLS: 

· M.S Office, Smart Net User,

                   HOBBIES: 

· Swimming & Painting        

  CURRICULAR ACTIVITIES:
· Organized the cultural Program at School level

STRENGTH:

· Good Interpersonal Relationship

· Better time management

· Ready to accept responsibilities

PERSONAL PROFILE:

· Date of Birth:    
Jan 16th 1986

· Marital Status
          Single
· Gender:
                   Female

· Nationality:      
 Indian

·  Language       
Hindi & English

