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Profile
Three years of experience as an Information Technology Professional. Work as Technical Support Engineer, Desktop Support L2 and IT Customer Support Engineer in IBM, Wipro. Expert in Installation, Configuration, and Administration of Windows Client & Servers, Cisco Routers & Switches Laptops Desktops. VIP User support, End user level support for Applications, Asset management and Networking are job roles.
Work Experience
· IT Technical Support Engineer                  
IBM (Payrolls of Info services)

[3. Feb.2014 to 28th April 2015]

· Desktop Support L2



WIPRO (Payrolls of Crown Solutions)

 [21.Nov.2012 - 21.Nov.2013]
· Hardware Technician 


SIGN IN Computers 
[Mar 2012-Nov-2012]
Education & Professional Training 
· CCNA, CCNP, MCSE, RHCE, Exchange 2003 and Laptop Troubleshooting trained from RAMBUS IT Academy. 
· Diploma in Computer Engineering from MPTC Mala [2012].
· Certified Windows 8.1 Troubleshooting
· Advanced Training on Hardware & Networking, Laptop Assembling & Troubleshooting.

· Higher Secondary and SSLC passed with 70 & 72 percentage

· SAP Training attended on ABAP Development, RDBMS Data storage
· MAC Troubleshooting Training attended from IBM
Professional Certificate
1. MCTS 

70-642 Microsoft Network Infrastructure [Windows 2008]

2. Windows 8.1 Troubleshooting
IT Skills
· EUS Administration in Business environment as IT Support Engineer. Expert in Windows XP, Vista, 7, 8, 8.1, Linux Red Hat, Ubuntu, Microsoft Office etc.
· SAP ABAP Troubleshooting, Implementation and experience in Tally  
· Experience in MAC System Support, Tablets and Android Handheld devices.

· Experience in Data Center Management having Windows Servers 2003, 2008 and Linux. Expert in Active Directory, DHCP, Storage File Server, etc.
· Track and follow-up issues and resolve through telephone, face to face or through Remote applications 

· Experience in Antivirus and SCCM servers. Report generation, client troubleshooting.
· Cabling, LAN testing, Network monitoring.  Experience in CISCO Switches and Routers
· LAPTOP Hardware assembling and Troubleshooting 
Roles and Responsibilities              
· Identifying faulty components of Laptops & Desktops and diagnosis. Solving bugs related to MS Office, Windows, Drivers, Hanging, slowness, Formatting etc.
· Updating ticketing system to reflect WIP, completed or  escalation required
· Experience in Remote Desktop, Lync & Communicator, AA, Team Viewer & VNC. 

· Implementation of various applications according to the project requirements.

· Antivirus administration in Windows environment.

· Monitoring and Troubleshooting of networks with Subletting & Routing.

· Network configuration of desktop to access shared resources.

· Configuring VLAN and adding Machines, VOIPs by enabling the switch ports.  
I hereby declare that the information furnished above is true to the best of my knowledge and belief.

