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                                                                           RESTAURANT WAITER

                                                                                Profile and Skills

. Three years’ experience providing dedicated service as restaurant waiter
. Core understanding of servicing banquets and managing special events at a restaurant

. Hands on experience in setting tables and preparing, serving food according to set instructions

. In depth knowledge of suggestive selling techniques

. Adapt at anticipating diners’ needs
                                                                        Synopsis of Achievements

. Increased the restaurant’s clientele by 20% by employing non conventional ways of cross-selling and up-selling menu items

. Suggestion of introducing free entrees with lunch meals led to high volume of clients at a time of low customer traffic

. Effective training and leadership engendered development of an excellent team of waiters
. Increased employees morale by suggesting Employee of the quarter contest, now a regular feature of the restaurant

                                                                                   Work Experience
Hotel Nigeria      2011-2014

WAITER

.Welcome customers as they arrive and ask for seating preferences

. Seat customers and offer welcome drinks and menu

. Take food and beverage orders and communicate to the kitchen

. Ensure order delivery to the table in a timely manner

. Ensure quantity, quality and accuracy of order

. Set up food stations and tables as directed
. Clean tables and ensure that they are bussed appropriately

. Mix and serve drinks as directed

Lake hotel Ile-Ife, Nigeria 2010-2011

Server
. Picked orders from the kitchen and delivered to the customers

. Ensured the cleanliness of all counter tops and tables in the restaurant

. Filled glasses with beverages as instructed

. Solicited customers to fill in comment cards

. Wash dishes and prepare salads when needed

Orange Hotel Ile-Ife, Nigeria

Kitchen steward|2008-2010

. Sweep floors on a continuous basis which increase overall efficiency by 50%

. Wash dishes in the dish washer and by hand

. Separate different types of trash and put in appropriate containers

. Mix chemicals for mopping floors and counters
. Assist in preparing food as and when require
                                                                                  Special Skills
. Excellent communication and interpersonal skills

. Ability to understand and follow food sanitation and safety protocols

. Deep understanding of operating food service equipments

. Keen knowledge of employing housekeeping procedures

. High degree of personal cleanliness

. Capability of working flexible hours

Education

National Examination Council (NECO)

