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WAITER
OVERVIEW
Objective Statement​- To work as a waiter in a challenging environment, contributing enthusiasm, dedication, responsibility, and good work ethic, combined with a desire to utilize my customer service skills obtained through experience as a waiter in Top- Mot Hotel restaurant.

 Qualification, Skills and Qualities
1. 3 years experience as waiter in a restaurant.

2. Customer service skills- Top notch communication skills and professional work ethic.

3. Multi tasking capability

4. Sales and marketing skills 

5. High school diploma

Professional Experience

Waiter -
Hotel Ltd    Ondo, Nigeria 

2010 – 2014

Responsibilities include:

1. Greeted new customers and escorted them to their tables

2. Presented menus and answered questions about the cuisine, making recommendations upon request.

3. Recommended wines and other drinks to customers

4. Wrote customers order and conveyed to kitchen staff

5. Took orders from customers and served food, drinks and deserts

6. Served specialty to customers at tables as required 

7. Checked to ensure that customers are enjoying their meals – took action to correct any issues, as needed

8. Prepared bill/receipts and collected payment from customers
9. Cleaned tables and other areas as needed, after clients departed.

AKIAVICHOTEL, ONDO- NIGERIA

POSITION: Steward

1. Assisted in the cleaning and organizing of the food and beverage outlets

2. Sort dirty ware so that it can be exposed to the dish or pot machine appropriately

3. Washed all ware and replace in storage areas

4. Kept dish machine accurately cleaned and filled with water

5. Operated burnishing machine to made sure proper finish on silverware

6. De-tarnished and polished silver for good appearance

7. Cleaned kettles, tilted skillets, pot and pans quickly and fully so cooks can do their work 

8. Performed other job related duties as assigned by management

EDUCATION 

National Examination Council (NECO)  

2003

SKILLS AND ABILITIES 

1. Good communication skills

2. Attention to detail

3. Demonstrated ability to push and pull service carts weighing up to 180 pounds
4. Able to transfer weighty objects through a crowded room

