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Career Objective:To hold a responsible position in an organization where I can utilize my skills as a management professional.
WORK EXPERIENCE:
FIRST ADVANTAGE OFFSHORE PRIVATE LIMITED:
Working as a Team Member from 30th May 2011 to 26th April 2015 as a Senior Associate in Bangalore.
Job Summary : Worked for a process which involved initiating and updating the bag round screening of the employees.
· Gaining the knowledge on Client’s products to ensure smooth work flow.
· Co-ordination with team members, escalating the issues and resolving them
In given time frame.
· To clean up the data discrepancies between the available information in data which given by candidate and vendor.
· Maintaining quality standard not less than 99.00%.
·  Handling the client queries & reverting with the solutions ASAP.
· Initiating and updating all the information which we received from client’s and vendors.
· Manually calculating and updating the checks In the database to match the actual information given by candidate and vendor.
· Training & developing new Team Members in the team with a systematic designed training program in order to facilitate them in understanding the process in a better way.
· Documentation updating for the process from time to time for quick referral to resolve any issues. 
· Ability to maintain a positive attitude at all times.
· Handling client's esculations when requested by supervisors.
· Flexibility to work long unpredictable hours to finish the task.
· Ability to evaluate and suggest improvements.
· Gathering the information of organization.
MPHASIS AS HP CO : 
Joined as a Team Member having one and half year experience as a CSO (Customer Support Executive) in Bangalore.
Job Summary : Working for a client of Mphasis an HP co to an Customer service process by setting up various kinds of securities which are traded in market in client’s products.
Job Profile:
· Worked in Bangalore location from 28thOctober to 2009 to 5thFebruary 2011.
· Worked as a team member, and resolving the customer’s problem.
· Gaining the knowledge on client’s products to resolve the customer’s 
Problems.
· The Job involves resolving the customers problem’s as per client request.
· Working on board and completing the requests of the customers on priority basis.
· Maintaining the quality of work, and timely meeting the deadlines with for various products with the team members.
Education Qualification:
	Degree
	University / Institute
	Year of passing 

	B.COM
	L.B.A.S & S.B.SCollege (KuvempuUniversity)
	November 2008

	II PUC 
	Government Pre University College
	May 2005

	SSLC
	Government Pre University School
	March 2003


Computer Proficiency:
· Basic knowledge of MS office and Tally.
Languages:
English(R/W/S), Hindi(R/W/S), Kannada(R/W/S), Urdu(S).
Skills Set:
·  Team Player
· Quick Learner
· Dedicated
· Analytical skills
Personal Details:
Date of Birth


: 30/05/1985
Sex



: Male
Marital status


: Single
I hereby declare that all the above statements furnished in this application are true and correct to the best of my knowledge and belief.
Date:




