Gulfjobseeker.com 

CV Number: 1408506
Mobile +971505905010 / +971504753686 

E-mail: cvdatabase @ gulfjobseekers.com

To get contact details of this or many other candidates
Submit request on this link by writing all the short listed CV Numbers.

http://www.gulfjobseeker.com/feedback/submit_fb.php                               
	OBJECTIVE


Highly motivated Engineer with three years of professional experience in industrial organization, eager to learn and accept new challenges and offer better solutions with professional and management skills

	CORE STRENGTH


Dynamic team Player, Loyal & Dedicated Hard worker, Sensible person, Willingness to learn, Optimistic

	EDUCATIONAL QUALIFICATION


	Examination
	University
	Institute
	Result%

	
	 
	 
	 

	BE in Electrical & Electronics
	VTU
	RNS Institute of Technology, Bangalore
	52

	Intermediate
	State
	St. Aloysius, Mangalore
	60

	Matriculation
	State
	St. Aloysius Mangalore
	83

	 
	 
	 
	 


	ACADEMIC PROJECTS OVERVIEW


· 8th semester project details:

Title: “Smart ticketing using RFID and GPS.”

Organization: RNSIT
Description: 

· Aim: Ticketing and identification of the passenger in the public transport in the metropolitan city using RFID and GPS
· This project basically deals with the identification and ticketing of the passengers sitting in the bus. This could be only possible by use of RFID tickets and GPS can be used to make the transaction and travelling very precise.
· Seminar on “SMES” Super conducting magnetic electrical storage
Description:  

· Systems store energy in the magnetic field created by the flow of direct current in a superconducting coil which has been cryogenically cooled to a temperature below its superconducting critical temperature.
· Feasibility of technology and operational necessities
· Status of the technology and its future market potential
· Contribution of the technology to economic development (including energy market support)
	WORKING EXPERIENCE


1. PRESENTLY WORKING IN 

Organization   :             Convergys.
Duration
:
 Dec 2013 to till date

Designation
:
Customer care Executive.

Responsibilities
:

· Worked as a senior customer care advisor for AT&T.

· Discuss research, service levels, and subscription pricing options. 
· Upgrade services to include other product offers.
· Assist with transitioning new clients from salesperson to account manager. 
· Train clients on research service, methodology, reports, and company website.
· Acquire and effectively communicate responses to client questions. 
· Work with Sales Manager and Marketing team to come up with new outbound marketing ideas. Provide input to team to help develop client programs. 
· Provide feedback from clients to assess possible refinements to existing products and the need for new products. 
· Maintain accurate customer database of industry contacts for mailings, reporting, and marketing programs.
2. Organization:        First source.

      Duration
    :
Mar 2013 to Dec 2013

      Designation    :
Senior Customer Service Associate.

      Responsibilities:

· Worked as a technical and customer care executive for client’s sky communications.

· Responsible for taking control of and resolving Complex Technical and Escalated customer issues
· Documents and Simulates complex customer issues to find solutions and fixes to customer inquiries and problems & may dispatch additional service as necessary.
.

3. Organization :        Multinova Rubber Products
      Duration
     :        Jan 2011 to Jan 2013

      Designation     :
 Executive Engineer

      Responsibilities:   

· Supervising manpower, troubleshooting entire process from raw materials to the finished component

· Electrical maintenance of machineries - 50 ton Capacity Hydraulic press , Centre Lathe , Bench Grinder

· Planning and executing the total material requirement for the month based on the customer demand.

· Generating Inventory reports.

	TECHNICAL SKILLS


· Good knowledge of circuit boards, processors, chips, electronic equipment, and computer hardware and software
· Proficient in transmission, broadcasting, switching, control, and operation system
· Good knowledge of raw materials, production processes, quality control, costs & design techniques, tools, and principals involved in production.
· Strong Analytical and problem solving  skills 
· Software – MATLAB, AUTOCADD, Keil uVision IDE
	PERSONAL DETAILS


      Date of Birth
 :  Oct 9th, 1987

      Language Known
 :  Hindi, English, Kannada, Tulu

 

I hereby declare that the above written particulars are best of my 


Knowledge and belief.

