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Aim :

Dedicated to provide Hospitality with excellence and working for the growth and prosperity of the company.

TRAVEL AGENT
Achievement-driven and enthusiastic professional with more than 2 years travel agency and corporate travel support experience. Admirable reputation of working competently in a team environment. Possess strong sense of urgency as well as flexibility to change and adapt whenever desired. Unbeatable ability to multi-task during peak seasons and anticipate client needs through refined listening skills. Well-versed in providing technical support and assisting clients using the Company’s travel reservation system. Knowledge of best practices within the travel industry and solid background in airline reservation support.

PROFESSIONAL WORK EXPERIENCE
Travel Agent :JC TRAVELS A VENTURE OF EASYGOTRIP.COM FOR 02 YEARS
Presently at Prestige vacations Clubs PVT LTD as Customer service Manager.

➜ Customer Service: Responded to client’s questions, concerns and billing inquiries with highest degree of professionalism; also assisted clients with reservations, transfers and changes; secured new client sales and retention through exceptional customer service. Apart from that provided clients the best travel package deals along with offering prompt, accurate and courteous service to clients.

➜ Administration: Provided unparalleled service to travelers by providing prompt, accurate and professional communication, tracked unused e-tickets for exchange toward future trips and personal expenses, helped determine the most efficient way to make flight connections, made transportation arrangements to and from airports; also made air, car and hotel reservations for individual/group travel in compliance with corporate travel policies.

Key Accomplishments
✔ Set an excellent example for co-workers by consistently working hard for the betterment of the company and as a result earned full medical, dental and vision benefits in only 6 months after joining.
✔ Contributed to the department’s effectiveness by offering applicable information and practical suggestions.

EDUCATION: Kurinji Martriculation School –Nammakal Passed Higher secandary school with 87 % Marks

           Lydia Matriculation School – Chennai Passed Matriculation with 86 % Marks.

COMPUTER SKILLS: Outlook, Word, Excel, Google Drive ,Gmail Domestic airticketing and Facebook
 

Other experience: Airport Representative:
Plan, co-ordinate and prepare all pre-client arrival documentation such as name boards, visas/documents, welcome packs etc. to ensure that passengers are met and assisted in a timely and professional manner. 

Assign the necessary staff to meet designated passengers by monitoring the flight information screen to establish flight arrivals/departures at the aircraft parking bays, in order to ensure that passengers are promptly received and escorted to the respective Hotels. Brief guests on the content of the Welcome Package and meet them at the respective luggage belt and if required, assist them with issues related to lost/damaged baggage. 
Review the Arrival list that sent by Concierge Via Email 
- Make the hotel Booking if the guest would like to stay with one of our properties. 
- pick up the guest then escort the guest to be in the hotel - taking a special care for Disable guest. VVIP guest, VIP Guest, Emirates IO guest 


                              Curriculum Vitae
Career Objective: To curve out a special place in the field of Hospitality that help me to attain greater of my career.

Personal Profile:
Date of Birth                             :                       30/05/1992
Qualification                             :                       Passed Higher  school with 87 % Marks 
                                                                            Passed Matriculation  with 85 % Marks.
                                                                                                                                                       Profession                                  :                      Ability to handle Sales ,File Handling of 
                                                                            Domestic & international ,Hotel Reservations,

                                                                            FITS ,Group booking ,Domestic packages .  
                                                                           

      Language Known                   :           English ,Tamil ,Sourashtra 

      Sex                                         :           Male 

      Marital Status                         :           Bachelor

      Nationality                             :           Indian

      Religion                                  :          Hindu

      Hobbies                                   :          Learning some unknown places and also the  Travel 

                                                                  Destinations                     
            I, the undersigned certify that to the best of best of knowledge and belief, The Resume correctly describes my qualification and my self.  ‘

