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             Technical Support Engineer   

                                 
	

	Objective
	IT Infrastructure support engineer with 8+ years of rich experience in effective Design, Implementation and Administration of Microsoft /Redhat /Cisco/Symantec 

With extensive practical experience of working with computers and resolving support issues that are raised to the service desk. Possessing a proven ability to control the operation, configuration and maintenance of computer based information systems, as well as having an eye for detail and able to multi-task under pressure. Now looking to further an already successful career by working for ambitious and expanding company
 
	

	Area of expertise
	Hardware 
HP ML/DL series servers, HP ProLiant blade systems , HP SAN (FC/ iSCSI) Storage) 
Dell - R series / power vault storage series, 
Cisco   – Switches 3650, Nexus , Access points (  Aironet  2600 series ) ,IP phones 

Firewalls/VPN   -       Sonic WALL- TZ200 , Cisco ASA -5505, Cyberoam -15i / 25i
Thin client  – HP , Dell , N-computing
Operating system and soft wares / protocols

SCO Unix 5.6, Windows 7/8, Windows 2000, Windows 2008, Windows 2012.
Open source  Fedora, Centos, and Ubuntu , Red Hat Enterprise Linux
Active Directory, DHCP , DNS 
Load Balancing ,IIS Squid Proxy server , 
Symantec Backup EXEC , Symantec antivirus, MS outlook,

	

	Experience
	Senior Technical Support Engineer                                     
July 2013 to present  

MARK LLC

DUBAI, UAE.          
BRANDMARK LLC Engaged in the field of providing Network Solutions, System Integration, Software Services, Business Process Outsourcing and Technology Consultancy. 
Responsible for supporting the company's SME clients at all levels as part of a helpdesk team
Technical Escalations from associate engineers 

Maintaining good Customer relation and satisfying their needs.

Configuring and troubleshooting various types of Servers, Storage, Switch’s , Firewalls 

Supporting users and clients over the telephone and by email. Maintain the client’s network infrastructure as well as companies and providing support for Windows and Linux support. 
Configuration and testing of any new hardware and software. 

Travelling to client sites to help with installs, deployment, and troubleshooting. 

TCP/IP networking and hardware 

Assisting the IT manager with support requests. 

IT Asset management

Co-ordination with Vendor 

July 2010 to June 2013                                                                                                  

Role – Technical  support engineer       
NORTECH INFONET pVT ltD
kochi- kERALA -INDIA 

 NORTECH INFONET PVT LTD (NORTECH) is a 14 year old company engaged in the field of providing Network Solutions, System Integration, Software Services, Business Process Outsourcing and Technology Consultancy. Nortech offers IT Infrastructure Products, solutions and Services in partnership with some of the leading vendors in the IT Industry such as HP, CISCO, AVAYA, SAP, POLYCOM, IBM, QUANTUM, FORTINET, SYMENTEC and MacAfee

DEPUTED  TO TATA GLOBAL BEVERAGES LTD 

SOUTH INDIA PLANTATION OPERATION, MUNNAR, TEL-91-4865-231481

Network Administration and Support

To provide a single point of contact for end users to receive support and maintenance within the organization's desktop computing environment. This includes installing, diagnosing, repairing, maintaining, and upgrading all hardware and equipment (including but not limited to PC, terminals, printers and scanners) to ensure optimal workstation performance also troubleshoot problem areas (in person, by telephone, or via remote access) in a timely and accurate fashion, and provide end-user assistance where required
Duties

· Supporting users over the telephone , by email and direct

· Install, upgrade, support and troubleshoot Enterprise Applications hosted on Windows Server /2003/
· Email account administration, User account administration

· Windows 2008 rds. server monitoring

· Perform Backup data and restore when needed
· Configure Avaya phone

· Diagnose and quickly resolve a wide range of Windows applications and networking problems to help minimize downtime

· Troubleshooting network connectivity in a LAN/WAN environment

· Requesting and coordinating vendor support

· Install, upgrade, support and troubleshoot XP, Windows 7 and Microsoft Office 2007 ,2013 and any other authorized desktop applications
· Install, upgrade, support and troubleshoot for printers, computer hardware and any other authorized peripheral equipment 
· Performs remedial repairs on computers, laptops, printers and any other authorized peripheral equipment 

· Customize desktop hardware to meet user specifications and site standards
June 2007 TO MAY 2008

ROLE - DESKTOP SUPPORT engineer

ACCEL FRONTLINE – GLOBAL IT SERVICES 
I Floor, The Stars, Veeshanam Road, Cochin, kerala , india

 682 018 Tel : 91-484-2381755, 2354852, 2361939 Fax : 91-484-2353061


Deputed to tataglobal beverages Munnar    

Duties: Responsible for networking, design, installation and maintenance services. Supporting users and network administrators over the telephone and by email. Maintain the company’s network infrastructure. Networking and providing support for Windows, Macintosh and Linux issues. Configuration and testing of any new hardware and software. Travelling to client sites to help with installs, deployment, and troubleshooting. Management of the daily data backup and retrieval scheme. Installing and operating Windows desktop and server operating systems. TCP/IP networking and hardware maintenance and repair. Training new employees. Assistance with training of staff and compiling procedural documentation. Assisting the network manager with support requests. Ensure computer hardware is safe & complies with health and safety legislation. Applying patches in accordance with company procedures.                                         

Jan 2003-May 2008        

ROLE – field support engineer
excel infoworld, thodupuzha , kerala, india
Responsible for supporting the company's SME clients at all levels as part of Helpdesk team.                                                                       


	

	Education
	MOdel polytechinc COLLEGE, Kottayam
Diploma in computer hardware maintanance
Duration-  June1997  NOV 2000

N+  
Duration
:
1year

Institute
:
Dhishna , Cochin

Main

:             Network designing, Implementation, Network       

                             :                 layers and topologies , mail servers
	

	PERSONALDetais 
	Date of Birth
         :
June 1st 1982

Nationality
         :
Indian
Visa status                :    Resident

Languages known :    English , Hindi , Malayalam, 
	

	
	
	

	Declaration
	  I hereby declare that the above written particulars are true to the best of    my knowledge and belief
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