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CATERING MANAGER/BUSINESS DEVELOPMENT

Looking for a suitable catering managers position with a prestigious and reputable establishment where I will have 
a ’Hands On’ role.

Capable manager from a strong catering background with the motivation, enthusiasm and commitment to take full responsibility 
for the day to day management of a busy department. Possessing an ability to create seasonally inspired menus and oversee 

food preparation, to the highest standard of hygiene and presentation which goes beyond the expectations of diners. Having a keen 
commercial eye and proven track record of introducing cost saving innovation and ideas, whilst driving profit without 
sacrificing quality. Prolific relations builder capable of acquiring and retaining continuous patronage of high profile accounts. 
Strong analytical and problem solving skills. Team leader, trainer and a motivator having ability to   transform mediocre 
assembly of people to cohesive team of performers. Superior written and verbal communication abilities.
KEY COMPETENCIES & SKILLS :

Hospitality Management                      Financially Astute                    Strategic Planning                 Food  Preparation /Beverages                             Developing Menus                                Operations management        Purchase/ Inventory Management                                                                               HR/ Training & Development              Liaison/ Administration          Marketing/ Business Promotion                                                                                     Client Relations Management             Team Leadership 




PROFESSIONAL GLIMPSE

SAMBANDH AAHAR (CATERING CO.) Lucknow.                                                                      Jan 2006 – Present

Catering Manager

Responsible for the daily efficient and effective management of catering department, including food preparation, the 
vending machines, bar facilities and the supervision of the catering staff. 

Duties:

· Responsible for maintaining high standards of food hygiene. 

· In charge of the food and beverage service. 

· Negotiating the price of food supplies with third parties. 

· Ensuring high standards of food quality from point of purchase to meal preparation, cooking and service. 

· Liaising with cooks and kitchen staff on a daily basis. 

· Maintaining accurate financial and administrative records. 

· Organizing new initiatives and planning promotions. 

· Driving sales and developing new income streams. 

· Involved in planning menus for the restaurant and special events. 

· Advising customers on meals and beverages. 

· Meeting with the restaurant owners and senior managers to discuss financial forecasts and set budgets. 

· Monitoring the quality of food. 

· Ordering supplies when required. 

· Taking action to investigate and address all non-compliance of health and safety guidelines. 

· Involved in providing advice and opinion on the introduction of new products, meals and services. 

· Recruiting new staff and training them to a suitable standard. 

· Dealing with customer complaints.  

PROFESSIONAL EXPERIENCE
Catering abilities:
· Experience of providing the catering service for large private parties and events. 

· Fully aware of current equal opportunity, anti-discriminatory and anti-oppressive practices. 

· Comprehensive understanding of IT and Epos till systems. 

· Good leadership and organization skills. 

· Excellent people skills to inspire catering staff. 

· Track record of managing sites diligently & profitably. 

Personal:
· Having a real passion for good food. 

· Focused on client and customer services. 

· Ability to build strong relationships with customers. 

· Can stay calm in a crisis situation. 

· Resolving problems on the spot. 

· Effectively motivating staff to get the most out of them. 

· Willing to work days, evening and weekends. 

· Having an enthusiastic drive and a positive ‘can do’ attitude. 

· Flexible to meet the demands of the business. 



ARBORZ RESTAURANT, DUBAI - FINE DINING PERSIAN CUISINE                                               Mar 1997 - Nov 2005

Restaurant Manager

Pivotal in developing the group’s combined business to AED. 7 million by Nov 2005, from AED.250, 000 in 1997.

· Instrumental part played in setting up the company’s catering division.

· Successfully selected and procured complete set up for outdoor as well as indoor catering equipment, 
capable of serving 1500 guests.

· Served numerous outdoor wedding parties and other functions, both small as well as large scale.

· Supervised and executed day to day operations for the success of every function.

· Coordinated with different utility providers at the venue for setting up the display/layout.

· Managing of service staff to provide excellent and satisfactory service-with a smile.

· Coordinated with the Chef for presentation and display of food as per the selected menu.

· At times supervised two/three venues on the same day.

· Increased outdoor catering business.
Recognized for setting up the following restaurants & fast food outlets while executing & managing all the 
activities from conception  to commencement & operations:

a. Fine Dining Chinese Cuisine Restaurant “Kowloon” for 60 Guests in Rolla Residence, Bur Dubai, Dubai

b. Fast Food Franchise Outlet “Subway” established in Dubai Airport Free Zone

c. “Alborz” Fine Dining Restaurant in Sharjah with seating capacity of 75 Guests; outdoor catering was set 
up by me,to cater to Sharjah residents.
d. 2 Fast Food Outlets by the name “Noon’O’Kabab” were opened; first one in “Lamcy Plazy”, Karama 
& 2nd in “Ibn Batuta Shopping Mall”, on Sh. Zayed Road, Dubai. 

e. Handled catering for 2000 guests at a single outdoor party, apart from catering to countless smaller gatherings.      

T.K. ROHIT & COMPANY, MANUFACTURERS REPRESENTATIVE                                              June 1987 - Jan 1997

Salesmen (June 1987 – Dec 1990)

I joined this company as Salesmen and left as Sales Manager. This company was representative of 
Amorphous Chemicals P Ltd, New Delhi and dealing and distributing Chemical, in the state of U.P. 
Some of the duties I performed are: 

· Undertook extensive survey identifying potential stockiest /distributors in different town/cities and rural areas of U.P.

· Analyzed their financial strengths and setup.

· Short listed potential associates after consultation with my manager and appointed them as stockiest/dealers.

· Coordinated with these stockiest/dealers to achieve sales target and problem solving.

· Some of the products handled were, Boric Powder, Borax, Calcium Carbonate, Calcite, Activated calcium carbonate.

Sales Manager (Jan 1991 – Jan 1997)

· In Jan 1991 I was made Sales Manager leading a team of 4 sales personnel.

· I was responsible for achieving company’s sales targets, by guiding the sales team.

· We established a remarkable brand awareness and product acceptance through out the state of U.P.

· I also generated excellent business from direct sales to industrial consumers, like PVC pipe manufacturers, 
Detergent powder manufacturers, Sheet glass manufacturers.

ARUN ARORA & CO, CHARTERED ACCOUNTANTS                                                               Nov 1983 - June 1987

Senior Audit Assistant, Mumbai

· Accredited for proving technical guidance to the Articleship Students & other Accountants.

· Some Audits Handled:

· “Capital Market” magazine publishers (JM Financial Group) carried out management audit for the owners 

· Procter & Gamble--- recurring certification audit

· Citibank—consumer finances outstanding reconciliation

SETH & ASSOCIATES, CHARTERED ACCOUNTANTS                                                              Jan 1980 - Sep 1983

Internal Auditor/ Articleship

· Statutory Audits: Joint Stock Companies, Partnership Firms and Proprietorship Concerns and Nationalized Banks, 
(both rural and urban)

· Companies Audited: Rallies India Ltd, U.P. Asbestos Ltd, Central Bank Of India, State Bank Of India, 
Bank Of India, Bank Of Baroda, Travel Corporation Of India, Sigma Structures (P) Ltd.

THE INSTITUTE OF CHARTERED ACCOUNTANT OF INDIA, KANPUR                                           1980 – 1983

Articleship



EDUCATIONAL CREDENTIALS

Certificate in System Operation 1997 ( Systematics, Lucknow

B. Com. 1979 ( University Of Lucknow; 2nd Division

References: Available on Request ( Date of Birth: December 26th, 1957


	
	


