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	OBJECTIVE
	To ensure concurrent growth of the organization and my personal career by effectively utilizing the acquired experience, innovation, knowledge with values. 

	EDUCATION
	B.A. , C.S.J.M. UNIVERSITY, KANPUR INDIA 2004-2007
ARMY PUBLIC SCHOOL, SHIMLA INDIA 1990- 2004

	EXPERIENCE

	MANAGER, Envogue Event Dubai August 2014- Till Date 

· Developing, organizing, planning and promoting a range of large scale events.
· Reviewing and sourcing the locations where the event is to be held.

· Creating promotional material for the event & distributing it to the target audience.

· Arrange security and advice on health and safety issues.

· Preparing and managing budgets for the event.

· Ensuring adequate staffs are available for the event.

· Creating a table sales database for all events.

· Post event tasks, managing evaluation form analysis, thank you emails.

· Identifying opportunities to up sell.

· Taking provisional bookings & obtaining written confirmation.

· Liaise and negotiate with suppliers such as florists and external caterers.

· Assisting with direct marketing initiatives and promotional activities.

· Conducting a follow up analysis of events.

· Maintaining an inventory of facility & equipment used.

· Building good client and sponsor relationships.

· Sending out accurate client contracts and ensuring they are signed & returned within appropriate deadlines
SENIOR MANAGER, ASR TOUR & TRAVELS, INDIA, May 2013- May 2014
· Promoted and developed business in Corporate travel and B2B market 
· Managed budgets and maintained statistical/ financial records
· Liaised with travel partners to handle booking and schedules of groups

· Motivated and Handled sales team of 10+ to achieve targets and ensure profitability of company
· Deal with different IATA agents in India and agencies around the world
· Handled elite Clients globally like Wonder Cement, Binani, Vodafone

	
	MANAGER, MEHAK GROUP, NEW DELHI, INDIA, 2011 to 2013
· Managed global clients’ hospitality needs for FMCG products

· Introduced technology “Centers of Excellence” to deepen capabilities and incubate cutting-edge technical competencies.

· Efficiently handled various teams at same time managed both marketing and IT outsourcing for implementing Employee Resource Planning.
· Daily activities involved meeting with elite clients, maintaining relations, keeping company technically sound with latest technologies for business improvements

	
	RETAIL ASSOCIATE, SWATCH, RIVOLI GROUP, DUBAI, 2009 to 2011
· Responsible for all aspects of store operations and cash management
· Implementing CRM at the store level
· Maintaining market trends, monitoring local competitors and customer patterns
· Communicating and upholding all company policies, rules and procedures
· Managing the sales team to achieve targets through Up selling/ Cross selling techniques
· Ensuring high standards of visual merchandising, store presentation and inventory management
· Coordinating with Mall Management and managing the set-up of new stores
· Preparing monthly reports using the specified software by the company
· Conducted competitive analysis by keeping abreast of latest marketing trends for achieving market share metrics
· Reported to the A.V.P. of Swatch Group

	
	VISA MEDICAL OFFICER, 
CEDARS JEBEL ALI INTERNATIONAL HOSPITAL- DUBAI 2008 to 2009
· Worked in a multicultural team for corporate tie-ups to provide medical assistance to their new employees.

· Helped in the smooth, efficient day to day operations and running of the hospital by maintaining computer system, updated databases, allocation of budgets, tracking accounts and finance, following policies and procedures laid down and keeping confidentiality

· Coordinated within departments i.e. doctors, physicians, surgeons, nurses, health care technicians, other medical staff members, health care professionals involved with the primary care, treatment and rehabilitation of patients and with external specialists, consultants in case of emergencies and specialized operations, drew up schedules and addressed their specific needs

· Worked with clients like JAFZA, Dubai World, D.P. World and Techno Park etc. for employees visa medical program

· Weekly reported to the Medical Director

· Attended many fundraising events, local health council meetings and professional industry conferences


	LEADERSHIP

TRAITS
	· Business Minded, Effective Negotiator, Quick Learner and Multi tasking. 

· Conceptualized and Administrator of many Adventure Travel Groups including a top motorbike magazine “Motograph”

	TECHNICAL 
	· Windows, Ms Office, Adobe, Photoshop, Lightroom and Networking 

	LANGUAGES
	· Fluent English, Hindi, Punjabi and Nepali
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