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PERSONAL DETAILS. 
Nationality
  :
GHANAIAN

Date of Birth
  :
14/08/1988

Marital Status
  :
single

Language
  :
English,

VISA                 :         EMPLOYMENT  VISA

CAREER OBJECTIVES.

To engage in positions that contribute towards enhancing my career, skill and 

Experience hence facilitates opportunity for advancement.

PERSONAL ATTRIBUTES 

· Strong knowledge of the surrounding area and all recreational, hospitality and business related information.

· Outstanding customer service skills and great ability to understand customers’ needs.

· Strong decision making ability.

· Possess excellent organizational, communication and put across a point and reach a decision.

· Greatly technically proficient with computer skills.

· Ability to handle multiple responsibilities at once without compromising on any one aspect
· Ability to operate several communication devices

WORKING EXPERIENCE.

October 2007-March2010       GREENLAND HOTEL
Position: housekeeping

Responsibilities

· Ensuring that the company policies are adhered to ensure customer’s satisfaction at all times.

· Providing upto standard customer service to detail at all times. 

· Introducing to the customer  the different of  services available in the lounge .

· Offering services to the customers upon requests.

· Ensuring that the hotel rooms are up to standard and absolutely clean.

· Overseeing to that customers get the best of services they deserve in accordance to company’s code.

· Serving the customer needs  within and without the hostels.

· Answering to cutomers queries in regards to the facilities and services offered by the company.

· Solving customers  complains in any unsatisfactory situations.

APRIL2010-Sep2013

AFIA  AFRICAN  VILLAGE  HOTEL IN SOUTH AFRICA

Position: house keeping supervisor

Responsibilities

· Giving priority to the customer’s needs and giving them the best service

· Stock service areas with supplies such as coffee, food, tableware and linen

· Escort customers to their rooms and ensure their comfort ability

· Connecting, discovering and responding the customers’ needs in the shortest time possible

· Clients follow-up to guarantee their satisfaction

· Suggesting add-ons to increase sales and achieve daily target

· Treating customers and partners with respect

· Perfecting the hotel rooms and its environs to the customers maximum satisfaction..

       NOW WORKING WITH : 

       ABIDOS HOTEL APRARTMENT IN DUBAI 

      Position : housekeeping.   


PROFESSIONAL TRAINING.

1999-2002       
LATERBERKOSHIE PRIMARY SCHOOL  

2002-2005
  NEW JUBEEN SECANDARY SHOOLS
EXTRA CURRICULUM

Extra Curriculum:
Traveling, Swimming & Socializing

References to be provided upon request
