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Highly accomplished Sales Representative/Customer Service Representative with

over 4 years 

  of experience in Sales/Services.
customer service protocols.
    Comprehensive background in Credit Card and other Bank product products.

    Investigated and resolved customer issues in a timely manner.
PROFESSIONAL EXPERIENCE
Standard Chartered Bank, Karachi Pakistan.
Dec2014 to till date
Direct Sales Representative. (Credit Card)

-Served as a key member on the sales team.
-Direct Sales to reach given targets.

-Develop good relation with customers.

-Provide best services to the customers

-Maintain daily, monthly and quarterly sales report.

-Co-ordination & cross selling of credit cards.

-Application follow-up throughout the process till approval.
-Responsible to developed credit cards sale applications.

-Achieve given targets every month to ensure best performance.

-Ensure perfect service to the customer in order to increase the sale number.
-Handled customer service on a daily basis.
Linkinloop, Karachi Pakistan.                                                             Oct2011 to Sep2014
Customer Service Representative, (Life Insurance)

-Served as a Customer Sales Respresentative.
-Develop good relation with customers.

-Application follow-up throughout the process till approval.

-Handle change in policies or renewals.

-Exhibited exceptional level of customer service on a daily basis.
      -Daily sales reporting to the Manager and Team Lead. 

K-Electric (KESC), Karachi Pakistan.           Sept2010 to Aug2011
Customer Service Representative,

-Served as a Customer Service Representative.

-Maintain consumer’s records by updating account inforamtion.
      -Acknowlegde them about area status if there is any fault exist.

-Resolve consumer complaints via phone, emails, or social media.

- Manage large call volume of consumer calls in friendly and courtesy manner

-Handle dissatisfied consumers in a polite and professional way.

-Compile reports on overall Consumers Satisfaction.
EDUCATION
University of Karachi, Pakistan . June 2014                                                                                   
Bachelor of  Commerce.

Board Of Intermediate Education Karachi, Pakistan. Aug 2012

Intermediate Commerce.  

Board Of  Secondary Education Karachi, Pakistan. Aug 2010

Matriculation.  
PERSONAL INFORMATION

Date of Birth                                                                 22-Aug-1992
Religion                                                                         Islam
Marital Status                                                                Single
Nationality                                   


    Pakistani
Languages                                                      

    English and Urdu.


