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Personal Summary
· Passionate, dependable, and works with highest integrity towards chosen career.
· Appreciates and keeps a positivework environment with open communication. 
· Experienced in coaching, team building, and business management.
· Expertise on customer relations, problem solving, and business strategies.
· A virtuous, family and God-centered individual.
Objective
Seeking a position where in I can utilize my full potential in a reputable company, which will give me opportunities for personal and career growth, and that will provide benefits and a salary range commensurate with my abilities and qualifications. 
Career Growth
· Rx Golf Academy
Marketing and Operations Consultant(March to April 2015)
Provide a systematic Operations Manual to fully run the operations with standardized policies and provide a creative marketing drives that helps promote the business
· Rustan Coffee Corporation 
Starbucks Philippines (May 2010 - February2015)
2012 
Supervisor/ Manager on Duty
Handles and controls all concerns of the store.Manages inventory, learning development of baristas, marketing strategies,sales review and forecasting, plot or adjust labor schedule and file management organization.
2011 
Coffee Master
Certified by Starbucks Philippines to share comprehensive coffee knowledge with baristas and customers, and to guarantee premium quality of coffee.
2011
Barista Trainer
Uses effective coaching technique that ensures barista learning and development goals are met within the allotted time. Provides on-the-spot feedback and redirecting approach to maximize learning ofbaristas.
2010
Barista
Works full-time to inspire and uplift customers’ everyday lives by putting my passion on every cup we offer.
· F.R.I.D.A.Y.S.  Bar and Restaurant
2010 
Bartender
Mix and prepares alcoholic and non-alcoholic beverages, arrange and set-up bar equipment accordingly, assist and connect to guest by taking their orders and making suggestions. 
· Malayan Plaza Hotel, Ortigas
2008-2010
Admin / front desk
Handle phone calls and inquiries, organize and maintain files and documents receive and handle guest and visitors and ensure the cleanliness of customer facing areas. 
· Red Ribbon bakeshop
2008
Service crew
Responsible for preparation of food and short orders, responsible in handling, storing and organizing pastries and cakes, assigned in cash register and  performs closing and opening procedures.
**Awards and Recognitions available upon request**

Education
Bachelor of Science Major in Hotel and Restaurant Management
Trinity University, Quezon City
Graduated: March 2010

