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Objective:
To associate with an organization in Information Systems Industry, which is progressive and gives me a chance to quench my quest for knowledge and enhance my skills in the state of art technologies and be a part of the team that excels in work towards the growth of the organization and gives me satisfaction thereof.
Technical Expertise
Certifications:

Microsoft Certified Solutions Expert (MCSE) In Server Infrastructure.

Microsoft Certified Solutions Associate (MCSA) In Windows Server 2012.

Microsoft Certified Professional (MCP) In Managing & Maintaining Windows Server.
Microsoft Certified Technology Specialist (MCTS) In ASP.NET 2.0 Technology.
Operating system:
Windows XP/Win-Vista/Win-7/Win-8/Win-8.1.

Windows-Server-2003/2008/2008R2/2012/2012R2 and SunSolaris-10.
Hardware:
Workstations & Servers, SCSI, Modems, Network Cards, Memory, Printers, Routers, Switches, Hubs, Laptops, Scanners & Other Peripherals Etc.

Software:
C++, C Sharp (#), Core Java, Asp.Net 2.0, Java, HTML, XML etc.
Network/protocols:
LAN/WAN, TCP/IP, DNS, DHCP, POP3, SMTP, FTP, VPN, IMAP, Ethernet.

Database:
RDBMS, MS-SQL SERVER 2000-2008.
Areas of Interest:

· System Administration

· Server Infrastructure and Server Management. 

Additional Qualifications

· Completed a six months course in Graphic Designing from Arena Multimedia, Pune which covers Adobe Photoshop CS2, Adobe Illustrator CS2, Adobe Page Maker, Corel Draw 12, Quark Express, and Adobe Image Ready.
Work Experience
Total Exp.:- 8 Years
1. Currently working with Systems India Pvt. Ltd. Pune as a System Administrator from June-2014 to present.

Nature of Work: Managing build and operations related to Microsoft 2008R2/2012 Server, Exchange 2007/2010 Server, Terminal Servers, AD, DNS, DHCP, System Administration tasks, review logs, regular updating of virus definitions & virus scanning, backup and restore and fix network problems.
Windows 2008 R2, 2012 and 2012R2 clustering- Set up, Build and manage clustering in coordination with Storage Team On Emulex and MS iSCSI

Handling more than 1200 servers by provisioning, administration and troubleshooting.
Proactive and Reactive Problem Management, working on RCA for Sev1-Sev 2 issues encountered.
Working on VMware technology like VMotion, Migration, upgrade VM server components (adding Memory, CPU, Disk, Disk Space, etc). Performing Physical to Virtual machine (P2V) activity.
Working on SCCM 2012 and SCCM 2012R2 to deploy patches and keep the environment up-to-date with the security and vernabilities.

Working on Commvault 11 to manage backups and build Commvault servers.
Attend daily, Bi-weekly and weekly calls with the client\Onshore team members and understand the gap and fix it. To communicate with the customer and onshore on highlights\challenges and opportunities undertaken in the account.

Handling a team of 30 associates which includes L1 and L2 work.

2. Worked with Convergys India Pvt. Ltd. Pune as a Senior Technical Support Officer for a term of Three years from October-2011 to June-2014.

Nature of Work: Working as Server Support Engineer in Core Team of Microsoft’s Enterprise Platforms Support Team. As a frontline engineer, I have to assist Microsoft’s Enterprise Customer who has issue on Microsoft line of Server/Client Operating systems.
Being in the Setup Team of Microsoft Enterprise Platforms I have expertise on:

· Clustering / High Availability Servers (2003/2008/2012/2012R2)
· Hyper V (Virtualization Platform).

· Backup, Drive Encryption. 

· Storage (SAN / NAS / DAS)

· Server Deployment (Large scale deployment over the networks)

· Core Windows Operating system components. 

· Active Directory
· Networking

· Performance
3. Worked with CAPITA INDIA PVT LTD. (Formally known as Ventura-India Pvt. Ltd.) Pune as a Senior Technical Service Associate for a term of Three & Half months. (June-2011 to September-2011) 
Nature of Work: Handling the queries of the US customers of their computers with all the issues and problems fixed also helping the company to grow their business by selling the subscriptions to the customers to maintain their computer for a long time. Taking remote access and troubleshooting the issue right away.

4. Worked with WNSGS PVT LTD. Pune as a Customer Service Associate for a term of One year and Eight months. (April-2009 to December-2010)
Nature of Work: Handling the queries of the customers of their utilities bills by resolving them also helping the company to grow their business by selling the product to the customers helping them to maintain their daily budget. Working as an e-mail administrator for the clients and replying to the queries of the customers via e-mail with adhering to the terms & conditions and the legality of the clients company.
5. Worked with HOV AR Management Services PVT LTD. Pune as a Customer Service Representative for a term of One year. (January-2008 to December-2008)
Nature of Work: Collection of payments of the delinquent bills of the customers and helping them to maintain their credit ratings and arranging their finances.

6. Worked with HDFC BANK LTD. Pune as a Sales Executive for a term of Six months. (July-2007 to December-2007)
Nature of Work: Opening all types of accounts of the customers and answering the queries related to their accounts.
Awards
· Back to Basics – for Automating the Deployment of SCCM Clients on servers in the environment at CompuCom.
· Top Performer – for the Month of Dec 2014 to Jan 2015 at CompuCom.
· Start Performer – for the Month of June 2013 at Convergys.
· Honorable Commitment - December 2009 to March 2010 in my carrier at WNSGS.
· Top Performer – for a Quarter in the year 2010 at WNSGS.
Qualification Highlights
	Degree
	Subject
	College
	University
	Year of passing
	Score

	GNIIT
	Software Engineering
	NIIT Camp, Pune
	NIIT Delhi
	2009-10
	Ist Grade With Dist.

	B. Sc
	Science
	Nowrosjee Wadia college Pune
	Pune University


	2005
	Ist Grade

	H.S.C.
	Science+ Math
	D.P. Mehta junior college Pune
	Maharashtra Board Pune
	2002
	IInd Grade

	S.S.C.
	General
	V.P.S. High school Pune
	Maharashtra Board Pune
	2000
	IInd Grade


Final year Project:

 
	Project Title.
	Static Website Development 

	Description
	An interactive website for mobile phone handsets and displaying different handset models at customers easy. The website was on par with the commercial websites available.

	Resources Used
	C #, HTML, Internet Explorer, Images, Text

	Operating System
	Windows XP

	Team Size
	2


	Project Title
	Digestive System of Man.

	Description
	To display the digestive system inside a man to show how the chemicals work in the body to digest the food with the help of lights and Styrofoam.

	Duration
	15 days

	Team Size
	2


Extra-Curricular Activities:

	Participations
	· Completed a course in M.C.C. (Maharashtra Cadet Corp) from V. P. S. High School Lonavla & Secured Ist Class.
· Completed a course in BS&G. (Bharat Scout &Guide) from V. P. S. High School Lonavla & got Veer Abhimanyu Patak.
· Done a project on “DIGESTIVE SYSTEM OF MAN” in Zoology Fest held in Nowrosjee Wadia College Pune & Secured Ist Prize.


Personal Information:

Date of Birth:

9th March 1985.

Marital Status:
Single.
Nationality:

Indian.
Languages Known:
English, Hindi, and Marathi.

VISA:


Visiting

Declaration:
                       I hereby declare that the above-mentioned information is correct up to my knowledge and I bear the responsibility for the correctness of the above-mentioned particulars.

