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Summary of Qualifications

More than 8 years experience in Sales/Gym Management. Proven experience of managing the administration and operations of a fitness club budgets. Exceptionally knowledgeable, creative and result-oriented Sales Manager with great background in meeting and exceeding sales objectives. Great understanding of and commitment to, the importance of customer care and its implementation. In-depth knowledge of the role of health and fitness within today's society. Profound knowledge of health and fitness best practice and relevant legislation.
Professional Experience
Omnia by Silvena
Celebrity Chef Silvena Rowe
Emaar Blvd, Claren Tower 2,  Dubai UAE
2014-Present
Supervisor
• Welcome customers as they arrive and ask for seating preferences
• Educate a customer of Healthy Benefits of Organic, Gluten Free, Sugar Free, and Raw.
• Create personal connection with a customer and provide above and beyond customer service
• Ensure order delivery to the table and its accuracy of order
• Train an employees on providing excellent customer service.
• Teach employees and customers about benefits of super foods and why they should chooseorganic foods
Century 21
2250 W.Golf Rd.

Schaumburg IL 60173

2010-2013
Real Estate Consultant

· Assist clients with property sales and development

· Hold open house inspections, instructing clients on best practices for selling success and liaising between renters/owners and prospective buyers for property inspections

· Preparation of legal documents including listings and sales contracts

· Provide legal, economic and market advice to prospective clients

· Liaise with lenders, home inspectors and pest controllers prior to contract negotiations

· Ensuring terms and conditions of agreements are met

· Maintaining and liaising with clients, building relationships with clients to encourage returning business

· Coordinate property closings and overseeing document signing

· Analyse market trends to determine competitive market prices

Xsport Fitness
320 E Golf rd.
Arlington Heights, IL 60005
2007-2010
Asst. G.M
· Design and promote activities that satisfy customer demand and generate revenue. 
· Advertise and promote the center to increase usage, which includes cross promotions with different companies. Setting up on-sites with companies to promote health and fitness and generate corporate sales for the club.
· Organize, train and supervise staff, including drawing up staff rosters. 
· Maintain high levels of customer care and handle complaints, as necessary. 
· Deliver fitness training to some managers elect in order to maintain active contact with customers. 
· Prepare and check budgets and stock, and cash up money. 
· Write monthly and weekly reports and prepare cash projections for management. 
· Manage and constantly review the fitness center timetable. 
· Complete a wide range of other administrative tasks as assigned. 
LA Fitness
1836 Freedom Dr.
Naperville, Illinois 
2006-2007
General Manager
· Welcomed, greeted and provided assistance to fitness area patrons. 
· Supervised the fitness areas of the Athletic Center. 
· Assisted with the daily operations of the fitness areas. 
· Maintained and monitored for compliance all fitness area rules, policies, and regulations. 
· Provided safe and effective instruction of all cardiovascular and weight training equipment. 
· Provided group and one-on-one fitness equipment orientations for students & staff. 
· Maintained a thorough understanding of all policies and procedures concerning available fitness facilities and programs. 
· Provided information and knowledge of different fitness and exercise programs. 
· Verified proper attire for equipment usage. 
· Enforced all policies of the University Athletic Center, and ensured participants conducted themselves in orderly manner. 
· Completed all assignments on the shift report and record participation counts. 
· Inspected the Fitness Area and all equipment to ensure they were clean and safe for patron use. 
· Reported and restricted use of broken equipment. 
· Performed pre-check and post-check of one or two pieces equipment on a regularly scheduled basis. . 
· Attended and actively participated in all staff meetings and training sessions. 
· Offered useful, tactful, and safe advice to individuals regarding use of equipment. 
· Informed facility users of various sponsored programs. 
· Maintained annual certifications as required. 
· Completed all clerical and paperwork required for programs or services. 
· Assisted professional staff with setting up for programs, special events, and other activities in the Fitness Area. 
· Performed other duties as assigned.

Equilibrium Fitness Center
4th Ave.
Wilmette IL
2002-2006
Personal Trainer:
· Perform fitness assessments including body fat composition, strength, flexibility and   cardiovascular functions.   . 
· Input fitness assessment data into a computer and interprets results.
· Develop an exercise program for the participant based on fitness assessment results and the    participant's personal goals. 
· Instruct participants one-on-one using safe and proper techniques. 
· Maintain appropriate records, inventories, reports and information. 
· Conduct follow-up phone calls and follow-up fitness assessments. 
Nordstrom
Old Orchard Mall
Skokie IL 60076
1996-2002
Shoe Salesperson:
· Operated in the Women's Shoes division, successfully turning uncertain clients into firm purchases. 
· Regularly persuaded clients to make a purchases with both cash and financing, while still maintaining highest level of overall client satisfaction
· Provide highest level of customer service at all times.
Education & Awards
East Leyden High School
1995-1998
Triton College
River Grove, Illinois

Business Management
1998-2000

National ExerciseSports and Trainers Association
Chicago, IL
Personal Trainer

2007

Lakeland Collage
Canton, IL
2010-2012

Horticulture/Organic Foods GPA 3.92
Certification for Personal Trainer
American Red Cross CPR/AED Certified
Skills:
· Extremely customer service oriented. 
· Client focused. 
· Attention to detail. 
· Strong organizational and analytical skills.
· Ability to understand business needs and plan accordingly. 
· Strong project/event-management ability. 
· Ability to plan and prioritize work. 
· Excellent communication skills. 
· Proficient with MS Excel, Word, Outlook, PowerPoint, and internet search tools. 
Awards:
Top Assistant General Manager of the Month
January 2008
March 2009
May 2009
Top Producer Award for Chicago Area for 2009 
References available upon request

