[image: image1.jpg]



Gulfjobseeker.com CV No: 1409784
Mobile +971505905010 / +971504753686 

To get contact details of this candidates
Submit request through Feedback Link

http://www.gulfjobseeker.com/feedback/submit_fb.php 

Nationality : Moroccan
Born:
28 July 1987
Profile
I am an enthusiastic, positive person who has a passion for providing top quality of
customer service and going the extra mile for the customer. I would like to find a
customer service position where I can use the skills I have developed and build new
ones.

Education
Expérience



University Ibn Zohr Morocco 2012
BUSINESS OF SALES
Applied Technology Institute specializes in hotel and tourism 2011
Tourist hotel marketing
University Ibn Zohr Morocco 2009
English studies
High school Mohamed Reda Slaoui Morocco 2008
Literary baccalaureate
Sharjah Golf & Shooting Club – SHARJAH - UAE
September 2013 - Now
Marshal- Game Coordinator
Arab Air Services AGADIR - MOROCCO
March 2012 - March 2012
Training in commercial department
January 2011 - February 2011
Training Agent of Airlines traffic
Appart Hotel FOUNTY BEACH AGADIR - MOROCCO
May 2011 - May 2011
Training in commercial department
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Key skills and qualities



Hotel SOFITEL AGADIR
March 2010 - April 2010
Training in commercial department
Hotel RIU TIKIDA BEACH AGADIR - MOROCCO
January 2010 - February 2010 Training in public relations department
June 2010 - July 2010
Training in commercial department
Hotel ROYAL ATLAS AGADIR - MOROCCO
December 2009 - January 2010
Training in reception / cash
Selling objects, ideas or things
I use to sell services from ARAB AIR SERVICES
Organizing/planning/managing events and projects
Students event at ISTAHTA
Website and technical communication.
Creation of ARAB AIR SERVICES website
Greeting people at a reception
Hotel experience
Responding to customer queries in person or on the phone
Making reservation on Hotels
Public speaking
At the museum of Agadir
	Languages
	Arabic
	Mother tongue

	
	French
	Fluent

	
	English
	Fluent

	
	Spanish
	Basic


Computer Skills
Microsoft Office (Word, Excel, Outlook, PowerPoint ...)
Open Office
Photo Filter
