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                                 PERSONAL DETAILS:

 NATIONALITY:
     KENYAN





DATE OF BIRTH:         07 April 1988



MARITAL STATUS:     SINGLE 

LANGUAGES:              English & Swahili, (Verbal & Written) 

VISA STATUS:             Residence  visa
CAREER OBJECTIVE:
Search for international experience through exposure to develop my career and promote professionalism in any industry through provision of professional service and contribute to the development and advancement of the industry in line with my passion to serve.
STRENGTHS 
· Computer literate(computer packages Ms Word, MS excel, Microsoft PowerPoint)

· Multilingual: English, Swahili 

· Good communication skills and presentation
· Quick to learn, Hard Working, Flexible, Creative, Imaginative and Adjustable
· UAE experience

EDUCATION BACKGROUND
Skynet Aviation college
· Diploma in hotel management (May 2010-December 2011)
· Diploma in food and beverage (ICM)
Kenya certificate of secondary education (2006-2009)
Kenya certificate of primary education (1996-2003)
WORK EXPERIENCE: 
· With over 2 years solid experience in waitress, along with strong customer service, administrative, interpersonal and organizational skills. 
SILVER SPRINGS RESTAURANT 
Waitress (Jan2012-Aug2013)  
Duties   Responsibilities     
· Great guests and make them feel comfortable.

· Learn menu items and be able to describe them appropriately to guests.

· Take beverage and food orders.

· Deliver beverages and food in a timely manner.

· Check-in with guests to ensure that everything is going well.

· Clear dirty dishes from table.

· Refill beverages throughout the meal.

· Deliver guest’s bill and thank them for dining at the restaurant.

COOL SHADE RESTAURANT
Waitress (sep2013-feb2014)
 Duties and Responsibilities

· Welcome the guest
· Take orders from the guest

· Serve beverages e.g coffee and other soft drinks

· Check the customers to ensure they enjoy 

· Remove cutlery from the table  
· Cleaning the table

CASH CLUB DUBAI                
Housekeeping (may2014 up to date)
Duties and Responsibilities
·  Ensuring that all the public area and functional areas are clean
· Folding the napkins
· Dusting the walls

· Polish the mirrors

· Replacing tissue roll in the washroom

· Empty ash try
· Empty dust bins. 

REFEREES UPON REQUEST
