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Career Objective

To produce fittest commensurate to my knowledge & experience in renewed & reputed concern, where in firm I can attain professional growth.

Total experience involves Team handling and resolving customer queries, Collection, Recovery. Good Communication Skills with problem-solving and trouble-shooting capabilities.

Experience Summary:

5 + Years of total Experience.
Employment History 

(Bay Area Credit Service LLC) BancTec TPS India Pvt Ltd.                           (Jul 2013 to Till Date)

 (SR: CSR) Customer E-Service Representative. 

BACS is the collections agency based in USA, involved into debt collection practices, BACS is in contract with one of the best telecommunication company based in America, AT&T (Americas Telegraph and Telecommunication); BACS collects for AT&T for their mobile, Landline phones, Television Cable and internet services including all other Utility debts. BancTec has more than 10 Thousands Employees working, the goal of this Organization is to come first in the market with their client satisfaction and increase more strength.

Client Requirement: Following USA (Fair Debt Collection Practices Act Law) etc…

Making Outbound /Taking Inbound Calls from Customers of AT&T U-verse.

Working on the lines of target and achieving the same every month.

Collecting AT&T Utility Bills (Pre-Collection Accounts) from the customers by giving better ideas and plans to make payments.

Solving the dispute of the customer in co-ordination with team management.

Sending Invoices regarding Past-due bills via Mail/Email

Mentoring new joiners and briefing them about process requirements and Client goals.

Call Quality Monitoring and giving Feedback to new joiners to enhance their knowledge and Skills as per process requirement. 

NCO Financial Systems Inc (Veldos BPO Pvt Ltd)                                   (May 2013 to June 2014)

 (SR: CRA) Senior Customer Relationship Associate. 

 NCO INDIA PVT LTD is a CAPTIVE Company and handling International Processes American 

 Express (Centurion Bank).NCO has a brand name in U.S.A. and a publicly listed company on 

 NASDAQ.NCO deals in different business into different sectors across globe.NCO was outsourcing

 There business in India from many years through different vendors and finally decided in Dec 2012 to

 Open a Captive outsourcing centre (HQ) in INDIA.
 NCO INDIA Pvt Ltd is in transition process with VELDOS BPO Pvt Ltd.
·   NCO Financial Systems Pvt Ltd.

·   VELDOS BPO Pvt Ltd.

NCO INDIA is handling American Express (Centurion Bank), Customer Service and Debt Collections. This both process is totally based on Credit card Customer Service and debt Collection process, analyzing the tenure and balance range of debts, files are assigned to different departments such as Primes(Med/High),Seconds (High/Med),Quads and Primes Corporate(Business accounts). 
NCO has been handling American Express most prestigious Customer Service process CSG (Client Servicing Group) and Fraud Process ASG from many years and also helping American Express to enhance their business and maintain their reputation at its best in the financial market.
NCO INDIA provides Training to hired employees as per the company standards and client requirement.

Client Requirement: Following USA (Fair Debt Collection Practices Act Law) & American Express Rules and guidelines as decided by Regulatory bodies of USA and American express.

NCO is majorly involved into Financial and Marketing Business, NCO have lot of center spread across globe.
NCI-Nationwide Credit Inc (Altisource Business Services Pvt Ltd.        (Sep 2010 & Mar 2013)

 (SR: RS) Recovery Specialist. 

Altisource Business Services Pvt Ltd is a part of OCWEN Financial Services Altisource is CAPTIVE 

Company and handling International Processes such as American Express, GE Money based in 

Malad (Mumbai) & Vashi (Navi Mumbai)

·  NCI (Nationwide Credit Inc.) 
NCI is handling Partial revenue giving process such as American Express, GE Money, This both process is totally based on Credit card debt collection process, analyzing the tenure and balance range of debts, and files are assigned to different departments such as I Collect, Primes

(Low/High),Seconds (High/Low),Past Payers, Thirds ,Quads all this departments are divided into two branches (23&21).GE Money process is also work on same formula same as American Express.

Altisource provide Training to hired employees as per the company standards and client requirement.

Client Requirement: Following USA (Fair Debt Collection Practices Act Law) etc…

Altisource is majorly involved into Mortgage Business and has multiple sites across globe.

 Spanco Respondez Bpo Pvt Ltd (MRS Associates)    

     (Jun 2009 to Jun 2010)
 (SR: CSA) Customer Services Associate 

About the Company 

Spanco Respondez BPO Pvt Ltd is a part of Spanco Telesystems Headquarters is based in Deonar Chembur,Spanco is handling Domestic as well as International Processes, such as RMobiles ,Simplexity US/ Inbound sales and Customer Services based in Vashi and ,U.K Outbound Survey, 3rd Party collections and 1st Party Collections based in Mahape (MIDC), Spanco has more than 5 Thousands Employees working, the goal of this Organization is to come first in the market with their client satisfaction and increase more strength

Current Role: Customer Support Leader
Outbound Calling to Customers of (ACS) APLLIED CARD SYSTEM based on credit cards, ACS is a part of APPLIED BANK in US.

Working on the lines of target and achieving the same.

Collecting credit card bills payments from the customers by giving better ideas and plans to make payments.

Solving the dispute of the customer in co-ordination with team management.
Other Activities

1. Training new recruits in the Team.

2. Quality barging of the closures of the team members.           
Key Attributes

· Leadership skills.

· Team Player.

· People management skills.

· Data management skills.

· Computer Skills.

· Customer Service & Debt Collection Expert.

Educational Qualifications:

12th HSC in 2010 from (Board of Higher Secondary Education DELHI)

10th SSC in 2008 from (Board of Higher Secondary Education DELHI)
Personal Details:

Date of Birth
:
01 Mar 1988

Sex
:
Male

Marital Status
:
Single.
Languages Known
:
English, Hindi.
