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Work Experience

	April -2012-
	Branch Manager (MM-I)-Dum Dum Branch
	IC IC I Bank Ltd, K olkata

	Jan-2014
	
	
	

	
	The key activities area encompasses:
	

	
	-
	Achieve Branch  targets and key performance indicators on sales and services - activity &

	
	
	Persistency by developing, formulating and implementing specific sales plans

	
	
	To achieve Branch  AOP targets.
	

	
	-
	Proactively manage the high net worth client  base to increase penetration of

	
	
	each Investment and Liability products.
	

	
	-
	Proactively managing and supervising a Team of ,PB DBM,VB,Sales Officers of  branch.

	
	
	Focus on Profitability of the Branch.
	

	
	-Proactive learning and self development initiatives to branch team to understand the latest

	
	
	Product offerings in the market, services and compliance .
	

	
	-
	Protect Bank's interest and ensure compliance & Audit  to regulatory and
	

	
	
	Internal guidelines
	

	
	-
	Interacting with other departments like BLG,ETRG,SME,Auto Loan , Personal and Jewell Loan for

	
	
	personalized customer service to ensure one point of contact experience
	

	
	-
	Implementation of marketing Strategies and achievement of Monthly ,Quarterly and Yearly Goals

	April-2011-
	Deputy Branch Manager (MM-I) Wealth Management Branch Alipore
	IC IC I Bank Ltd, K olkata

	March-2012
	
	
	

	
	-
	Proactively manage a Team of  Wealth Managers, CSO and wealth officers.

	
	
	Persistency by developing, formulating and implementing specific branch sales plans

	
	
	to achieve Branch  AOP targets.
	

	
	-Achieving the Branch sales target by selling investment product like Mutual Fund,Life insurance,Real

	
	
	Estate Fund and Structured product through each Wealth Managers.
	

	
	-To be focus on contact and activity management as per defined parameters to achieve

	
	
	Business results and delivering superior customer service
	

	April-2007-
	Wealth Manager (AM-II)
	IC IC I Bank Ltd, K olkata

	March-2011
	
	
	

	
	The key activities area encompasses:
	

	
	-Dealing with High Networth individuals having TRV of 25 lacs and above

	
	-
	Identify business opportunities with respect to either asset classes or investment products


And strategic investment opportunities
-
Regularly reviewing customer's portfolio and providing accurate and timely information To them, reviewing and updating customer profiles for possible need gaps.
-
To be focus on contact and activity management as per defined parameters to achieve Business results and delivering superior customer service
Maintenance of high standards of performance by achiving set up Revenue targets on a monthly basis.
Achievements:
-
Qualified in "Nirvana" Life Insurance contest in Feb- 2008
Qualified in "Sankalp Star" Life Insurance  contest in Jan- 2009
Qualified in  Mutual Fund  contest in Jan- 2010
· Qualified in "Next Star-Goa" insurance & Mutual Fund contest in July-Aug 2010 

· Qualified in "Head Start-Jaipur" Mutual Fund & Insurance contest in Feb-March 2011 Qualified in "Bollywood Blockbuster Nite-Mumbai" Insurance contest in March -2012 

Qualified in "Banca Superstars Summit with SALMAN KHAN-Mumbai" LI contest in March- 2012 Qualified in "Goa Convintion-Goa" Life Insurance contest in July- 2012 

Qualified in "Jewel Loan 7 day Star" Jewel Loan contest in May- 2012 Qualified in "Jewel Loan Badsha" Jewel Loan contest in july -2013 

_
____________________________________________________________________________________________________
Feb-2006-
Sales Manager
ING V ysya Life Insurance C o.Pvt.Ltd K olkata
Jan-2007
The key activities area encompasses:
· Recruitment of Advisors. 

· Managing and Supervising a team of Advisors for selling Insurance Policies . 

· Supervise team Members for closing High value policies as and when required. 

· Co-ordination with MIS officer and Operation Manager for issuing of Policies. 

· Implementation of marketing Strategies and achievement of Goals. 

· Preparation of Monthly Sales Reports. 

Achievements:
· Awarded Certificate of Excellence in "Log in Champion" (Life Insurance) in Nov-2006 

_____________________________________________________________________________________________________
	June-2003-
	Sr.Sales Officer (8B)
	Stand ard C hartered Bank, K olkata

	Jan-2006
	
	
	

	
	The key activities area encompasses:
	

	
	-
	Direct Interaction with the Customer for opening Saving Accounts,Current Accounts and Fixed Deposit

	
	-
	Cross-sell of Life Insurance ,Mutual Fund and Mortgages.
	

	
	-
	Making cold Call on a regular basis for creation of customer base.

	
	-
	Maintenance of high standards of performance by achieving set up sales targets on a monthly basis.


Achievements
-
Awarded Certificate of Excellence for outstanding performance in Feb-2004
· Awarded Certificate of Excellence for outstanding performance in April-2004 

· Awarded Certificate of Excellence for outstanding performance in July-2004 

· Awarded Certificate of Excellence for outstanding performance in Nov-2004 

· Awarded Certificate of Excellence for outstanding performance in March-2005 

___________________________________________________________________________________________________
	May-2002-
	Group Manager
	M y Finance DST of A merican Express Bank, K olkata

	June- 2003
	
	
	

	
	The key activities area encompasses:

	
	-
	Managing and Supervising a team of Sales Officers for selling Personal & Professional Loan.

	
	-
	Training and mentoring them to generate Personal Loan Files.

	
	-Continuous monitoring and motivation to increase their productivity.

	
	-Accompanying them on their calls and client visits.

	
	-
	Pushing them to realise their personal and team objectives and goal.


_____________________________________________________________________________________________________
March- 2001-
Business Development officer
M y Finance DST of A merican Express Bank, K olkata
April-2002
The key activities:
- Developing individual buyer market for Personal Loan & Professional Loan. - Direct interaction of new customer for Loan acquisition.
-
Giving services to existing customers.
- Keeping stock of similar products in market and relevant strategies and providing Top-notch updates to our services
Academi


	1997 - 1999
	Bachelor of Commerce
	University of Calcutta, K olkata

	1994 - 1995
	Higher Secondary
	W.B.H.S.E

	1992 - 1993
	Madhyamik
	W.B.S.E


Additional Qualifications

IRDA Certification
AMFI Certification
O level Computer Application
Learning Certificate
Learning event on Relationship Management Academy-Khandala
Branch Leadership Program-Kolkata
Personal Details

Date of Birth:
15th  day of November- 1977
Marital Status:   Married
Hobbies and Interests

Sports enthusiast- Cricket, Bodybuilding ,Movie & Music
Languages

Proficient in English,Hindi and Bengali ,Read Arabic also
Personal Statement

To work with undaunted zeal with enthusiasm is my goal and honesty and integrity are my watchwords
