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Professional Summary

Over10 years+ of Banking Industry experience. Serving high net worth, private and retail clientele with multiple product offerings with a consistent track record and positive inclination to grow with the industry. A fast track motivated and team oriented professional in banking sector Certified in many banking products & skills such as acquiring new customers, general banking, documentation, etc. Motivates others on all levels of achieving individual & organizational goals. An effective communicator with demonstrable presentation skills and abilities.
Working           


    Dubai First Bank  (Sister Concern of FGB)

Relationship Officer

Period:  SEP’2014 To Current

The Job Responsibilities:

To source the business of Credit Cards, Insta-Cash,LOP and BT for the Bank and look after the existing customers for any query and help them for MGM Programme.

Achievements

Completed the Fast Track of Confirmation on the very 3rd Month of Joining.

Appraisal in terms of salary Increment.

Achieved the targets month on month and qualified for all the monthly contest.
Qualified for monthly incentives every month. 
Work Expereince            

 AVIVA   LIFE  INSURANCE COMPANY 
DY- MANAGER (SRU) 
Period:  DEC’ 2013 – 1st SEP’2014
The Job Responsibilities:
Responsible for the entire setup Of Agency for Aviva Life Insurance in Kolkata.
Entire setup of Agency was to be taken care including recruitment. Also had to analyze the market potentiality for Life insurance A team of 20 Advisors. Were recruited from different other Segment.
 Handling team of 5 managers  and Daily Activity with the team (Apartment Activity, School Activity, Scooping of the Area, Reference Gathering Activity) Understanding of the various insurance products / channels and their respective system operations.  Ready to work under pressure and be independent. Along Side train the advisor to pass IC33 Exam Which was our KRA for appraisal. Meting consultancy to generate data for recruitment .Provide Training to the managers about the industry and updates and implimentation of the same.Following the persistency of the business.
Achievements
Achieved a target on month on month basis. Above 250% Corporate tie-ups with us in business are 22 different companies  
Learnt the most important theory that customer service continues post sales.
Work Experience      
   ICICI PRUDENTIAL LIFE  INSURANCE
SR. SALES MANAGER
Period:  JUNE’ 2011 – 30TH  NOV 2013
The Job Responsibilities:
Overall responsibility of achieving given targets to the RSM under his command. To conduct customer meets & campaigns at regular intervals for business development. Keeping Ensure data integrity of the accounts at the branch.
Responsible for the entire setup Of Agency  for ICICI Prudential Life Insurance in and Kolkata.
Entire setup of Agency was to be taken care including recruitment. Also had to analyze the market potentiality for Life insurance A team of 50 Advisors. Were recruited from different other Segment.
Handling team of 50 advisors & responsible for the Branch number... and Daily Activity with the team (Apartment Activity, School Activity, Scooping of the Area, Reference Gathering Activity) Understanding of the various insurance products / channels and their respective system operations.  Ready to work under pressure and be independent. Knowledge about the competition / best market practices. As a team player and willing to carry out R&R on systems Cross selling of products through relationships 
Handling top corporate with regards to Insurance.
Making corporate visits with Advisor to offer service to customers. Basically involved meeting the financial heads of the companies and explaining the product. volume of business that can be generated in exchange. 
Achievements
Learnt the most important theory that customer service continues post sales.
Work Experience                           


        YES BANK LTD
ASSOCIATE SALES MANAGER    
From Period:  AUG’ 2006 – MAY’ 2011
Overall responsibility of achieving given targets to the Territory Manager under his command. To conduct customer meets & campaigns at regular intervals for business development. Keeping Ensure data integrity of the accounts and Cross Sale of all banking products at the branch.
The Job Responsibilities:
Working on individual target for business loan, Home Loan, Personal Loan, Lap, Credit Card and CASA.
One important thing here was the profound knowledge of the entire process from the sourcing till the disbursal of the funds. Tapping the huge market by large-scale marketing by putting up posters and sending mail busters. The self-employed segment was also targeted for cross selling of other products like current accounts, 
Making corporate presentations in companies On various products of YES BANK and cross Sell other products.
Alongside sourcing of life insurance, personal loans other products of the bank such as credit cards (both corporate and individuals), housing loans and many others services were cross marketed. 
Achievements
Qualified for Dubai Contest Sponsored by Yes Bank in the year 2007.
Achieved a target on month on month basis.
Learnt the most important theory that customer service continues post sales.
WORK EXPERIENCE                



SCB BANK LTD
SR. SALES OFFICER
Period:  April ’ 2004 – 30TH  July 2006
The job responsibilities
Generates Home Loans and LAP business from assigned branches
Appointment of referrals for HL and LAP business.
Analysis financial of business and calculation of eligibility sheet
To understand the balance sheet and business stability
Generate leads through references from existing customer.
Work with assigned branch RMs to ensure awareness LAP & HL products and policies.
Daily interaction with branch RMs and referrals
Follow up of legal and technical report
Sanction and disbursal follow up with credit and operation
WORK EXPERIENCE                        ICICI Home Finance Company
Team Leader 
ICICI Bank 
Period:  Oct ’ 2001 – 31st  March 2004
The job responsibilities
Recruitment of home loan counselor and providing training
Direct follow up with the credits and operations team for Sanction and Disbursement Direct interacting with Sales Manager and Credit Manager in   terms of files processing.
To set a monthly target for the counselors
Creation of new customer database through different channels.
Cross sell of Credit Card, Personal Loan,Insurance ,Mutual Funds, Fixed Deposits etc.
Direct interaction with different departments for faster processing of loans documents.
Regular visits of Corporate and Builder to generate Home Loan leads 
To achieve expected sales target given by Sales Manager
To launch special scheme for the counselor with consent of Sales Manager
Co-ordination with ICICI LOMBARD & ICICI PRUDENTIAL to sell the insurance products.
PROFESSIONAL ACHIVEMENTS:
Got a thorough insight about customer behavior in terms of financial services and expectations from banks. Moreover learnt the most important theory that customer service continues post sales.
ADDITIONAL QUALIFICATIONS:
Advance Diploma in Computer Application
STRENGTHS
Excellent verbal and written communication skills.
Capable of working on projects in group and independently.
Problem solving, analytical, innovative and self-learning ability.
Excellent relationship development skill.
TECHINICAL SKILLS
Packages- MS- Word, MS- Excel, MS- PowerPoint, Internet. Windows N T                                                                                                                              
INTERESTS:
Product launch, Consumer Behavior, Retail Assets in Banking and Relationship Marketing.
LINGUISTIC PROFICIENCY:
ENGLISH, HINDI, BENGALI & URDU
HOBBIES:
SPORTS      : Cricket and Vollyball, Travelling to new Places 
EDUCATIONAL QUALIFICATION
	COURSE
DEGREE
	NAME OF THE  
INSTITUTION
	BOARD/UNIVERSITY
	YEAR  OF       PASSING

	GRADUATION
	B.S.C Maths  ( H ) college of commerce Patna
	Magadh University Gaya, Bihar
	2001

	INTERMEDIATE  
	Sandhya College Sahibgang

	BIEC,Patna 
	1995

	HIGH SCHOOL
	Phudkipur High School
	BSEB, Patna
	1993


Personal Data
Date of Birth


27.06.1978
Nationality


Indian
Marital Status


Married

Languages Known                 English, Hindi, Bengali &Urdu
Visa Status                             Employment Residential VISA
DECLARATION:
I hereby declare that all the information given here are true and correct to my knowledge.
