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	                                                                      WAITRESS

PERSONAL DATA

Nationality :             Kenyan 

Sex:                           Female   

Marital Status:        Single 

Language:                English, Kiswahili

Visa:                          Visit Visa


CAREER OBJECTIVE


Approachable, professional and helpful who is always quick to find a solution to problems encountered and to apply my experience and versatility to help in a company’s growth in business volume and profits and gain long term satisfying relationship with clients.

CORE SKILLS

· Organized, efficient and precise with strong interpersonal communication skills

· High level of integrity and responsibility

· Decisive and direct, yet flexible in responding to constantly fast changing assignments 

· Self-starter committed to team success.

· High attention to detail and strong follow through

· Ability to work in multicultural environment

· Excellent analytical and presentation skills

· Computer expertise, with proficiency in all MS Office programs (Word, Excel, PowerPoint, Outlook and Access.

PROFESSIONAL TRAINING

· May 2010- Dec 2012:   Kenya Methodist University

                                               B.A (Hons) Procurement and supply chain management

                                               Second class honors upper division

· Jan 2003- Jun 2003:   Institute of Advanced Technology (IAT)

                                            Certificate of International Computer Driving License

                                                Proficient computer skills in Ms Word, Excel, PowerPoint and Access.

AREA OF EXPERTISE

Customer satisfaction                     Customer service

Managing Customer Data              Telephone Etiquette

2010-2014: Blue Post Hotel

Position: Waitress

Key responsibilities:

· Greet and escort customers to their tables.

· Present menus and answer questions about menu items.

· Take orders.

· Check with customer to ensure that they are enjoying their meals.

· Clean table after customers have finished dining.

· Collect payments from customers.

· Thank the customer for coming.

2007-2009:  Fourteen Falls Lodge

Position: Waitress

Key responsibilities

· Welcoming guests

· Describing dishes

· Taking orders ( food and beverages)

· Ensure customer is satisfied

· Clean table after customer have finished dining

· Collect payments.

· Thank the customer for coming

· Set the table for the next customer

Hobbies

Playing table tennis, 

Watching movies,

Socializing and making new friends.

 REFEREES

 Available on requests.

