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Profile A quick and dependable Food Counter Attendant with extensive years of experience in food service industry. Well versed in taking food orders and preparing food items. Professional appearance and friendly attitude.
Working Experience
ARMY NAVY BURGER & BURRITOS
Dining Staff/ Front liner
SM Mall Pampanga, Philippines
November, 2013 – March 31, 2015
· Responded and attended to customer request 
· Followed food safety procedure in the preparation of food and beverages 
· Arranged drinks and food items with appropriate portions and ingredients 
· Replenished foodstuff and beverage supplies to balance levels 
· Made suggestions to guests of all menu items 
· Operated POS system, entered accurate amounts and totals; provided exact change for all transactions; followed all cash handling procedures. 
· Ensured food and beverage supplies are appropriately stored and secured. 
· Ensure cleanliness and sanitization of all work areas 



Key Skills
· Excellent customer service skills 
· Good interpersonal skills to deal efficiently with customers & coworkers 
· Ready to work varied shifts, including weekends and holidays 
· Cash register and POS 
· MS office computer skills & basic trouble shooting 
· Bilingual: English and Tagalog 
Education
Hotel & Restaurant Services
Mary the Queen College, Guagua Pampanga
October 2013
BARISTA/ BARTENDING NCII - Certificates
FOOD AND BEVERAGE NCII - Certificates
COMMERCIAL COOKING NCII- Certificates
JODZKIE MUSIC BAR
Bar Waiter
Guagua, Pampanga, Philippines
January, 2009 – April 2013
· Deliver excellent customer service, at all times 
· Serve and present beverages, quickly and efficiently, meeting our standard 
· Assist in keeping the bar, front-of-house and toilets clean and tidy, at all times 
· Keep up to date with current promotions and new products 
· Make customers aware of offers on our great food and drink range 
· Speak to customers to ensure that they are satisfied with their meals 
· Maintaining appropriate stock levels for the bar 
· Following all safety and sanitation policies when handling food and beverages 
· Be involved and contribute at team meetings 
· Carry out instructions given by the management team and 



Personal Data
Nationality:
Filipino
Date of Birth:   August 20, 1986
Age:
28
Religion:
Christian
Height:
171 cm ( 5’7”)
Visa Status:    Long Term Visa
