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OBJECTIVE
To be able to utilize and further enhance my skills in the field of business while giving my best performance to help attain its mission and vision
EXPERIENCE :
Wooleejeep PTE. LTD. 8a Admiralty St. #06-04 Singapore 757437, April 2013 to January 2014
Western and Italian Food (Gazza Pasta)
Management Trainee/Supervisor
· Provide Execellent Customer Service 

· Assist to Manage Outlet Operations 

· Interact with customers and ensure quality service provided 

· Maintain Hygiene and Cleanliness 

· Apply sales and service techniques to promote products and increase sales 

· Ensure products and display are consistently well presented 

· Document Management 

· Other duties assigned 

John Ernest Connecting ContinentsGreenhills San Juan Mandaluyong Feb.2012-March2013
Sales Representative/Account Executive
· Handled U.S Account 

· Make outbound customer calls to promote and sell a product or service. 

· Create, maintain and update database of customers with complete information and emails. 

· Consolidate existing customer base while building new customer base. 

· Record outbound call history and customers response in detail. 

· Ensure customer follow-up all the time. 

· Send or email product literature, brochures, catalogs and other campaign material. 

· Monitor marketing products or services and create selling strategies for own products or services. 

· Handle customer needs and requirements. 

· Respond to customer inquiries and resolve. 

· Refer customers' needs or inquiries to appropriate departments like sales, marketing administrative or other departments. 

· Assist and support sales, marketing or other departments in handling customer requests and needs. 

	Salmat Service Inc.
	Mckinley Hill Taguig, Philippines
	Feb. 2011 – Jan. 2012

	Data Analyst
	
	

	•
	Handled Australian Account
	

	•
	Encode Cellphone and Cars Vouchers with Minimun Quota

	•
	45-50 Wpm. Accuracy of 95%
	


Mooba Bar & Resto. Quezon City, Philippines
Jan. 2006 – Oct. 2010
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Head Waiter / Bartender
· Handled Dining Area 

· Food & Beverage Server 

· Bar Man 

· All Around in Front or Back of the house 

· Handled Customers complain 

Kenny Rogers Roaster Roxas Blvd. Pasay City, Philippines
June – Dec. 2006
[image: image3.jpg]



Waiter
· Handled Dining Area 

· Taking Customers Order 

· Food Server 

SKILLS :
· COMPUTER LITERATE (MS WORD, EXCEL POWER POINT, INTERNET 

· TRUSTWORTHY, INDUSTRIOUS AND CAN HANDLE WORK PRESSURE WITH LESS SUPERVISION 

TRAINING / SEMINAR ATTENDED :
Guildford Training Centre
100 Beach Road Shaw Towers #02-12 SINGAPORE 189 702July 30, 2013
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Food & Beverage Hygiene Course
(WSQ unit Follow Food & Beverage Safety and Hygiene Policies and Procedures
	People 2 Outsoure
	Ortigas Center, Philippines
	Feb 28 – March 13, 2012

	Contact Center Training
	
	
	
	

	(Communication Skills Enhancement, Sales Training, Customer Service, Technical Support)

	Golden Dragon Restaurant
	Subic International Hotel Philippines
	August 24, 2006

	Basic Hotel Operations
	
	
	
	


(Front Office, Housekeeping, Food and Beverages, Sales & Marketing
EDUCATION :
Jose Rizal University
Mandaluyong City, Philippines   2006 - 2010
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· Bachelor in Hotel and Restaurant Management 

M.B Asistio Sr. High School
Caloocan City, Philippines
2001 - 2006
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· Secondary Level 

Teodoro Yangco Elementary School
Tondo Manila, Philippines
1994 - 2000

· Primary Level 

PERSONAL DATA :
	Birth date
	:
	June 14, 1987

	Age
	:
	27 Years Old

	Height
	:
	5’10

	Weight
	:
	75 Kgs.

	Birthplace
	:
	Philippines

	Nationality
	:
	Filipino

	Civil Status
	:
	Single

	
	
	


LANGUAGES :
Fluent in Tagalog and English.
